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To the Student

Conversations
Give It a Try

Listen to This

Let's Talk

Consider This

Pronunciation Focus

Person to Person

Welcome to Person to Person. Let’s take a look at the sections
of the units.

The two conversations present examples of the language you will be
studying. You can listen to them on the CD in class or at home.

This section teaches the language points from the conversations. You
will focus on each one separately and then practice them with a partner.

The listening section gives you real-life listening tasks that help you
review your understanding of the language from the unit. You answer
questions or complete charts about the listening.

These are pair- or group-work activities that ask you to expand on what
you have learned. You can use both the language you have learned and
your imagination.

“Consider This” presents some interesting facts on a cultural topic
related to the theme of the unit. You can use these facts as an
introduction to the unit.

A pronunciation point related to the language from the unit comes after
Conversation 2. This helps you to practice the language in the unit in a
more natural way.

These pages present a problem based on the language from the unit.
You and a partner will work together to solve the problem, using the
language you have learned, as well as your own ideas and opinions.

In addition to the language presented in each unit, here are some
expressions that will be very useful to you—both inside and outside
of class.

1. Please say that again.

!\J

['m sorry. I don’t understand.

3. Please speak more slowly.

e

How do you say in English?

. What does mean?

5

6. I don’t know.

7. May I ask a question?
8

. How do you spell ?

We hope you find that learning to speak and understand English is
casier than vou think. Good luck!

To the Student iii



(Unit 1

Haven’t we met before?
1. Conversational openings
2. Extending the conversation
3. Asking if you've met before
I've heard a lot about you.

1. Introducing friends
2. Making small talk (1)
3. Making small talk (2)

Where can | get this cleaned?

1. Asking where services are located

2. Describing buildings

Where can | find a clothing store?
1. Asking for directions in a store (1)
2. Asking for directions in a store (2)
3. Asking for directions in a mall

Could | please speak to Jo?

1. Asking to speak to someone
2. Offering to take a message
3. Taking a message

I’'m sorry. Her line is busy right now.

1. Calling for information

2. Asking for additional information

3. Leaving a message

Review: Units 1-3
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unit 4

What can we do?
1. Identifying a problem
2. Making suggestions
What would you do?
1. Asking for and giving advice

2. Dcscribing consequences

Haven't you heard yet?

1. Asking about other people
2. Reacting to good and bad news
3. Asking for more details

Wait a minute. Was she hurt?

1. Saying what someone should
have done

2. Asking for details

3. Interrupting and getting back to
the story

| feel terrible.
1. Talking about symptoms
2. Giving, accepting, and refusing advice
3. Advising someone not to do
something

What do you think | should take?
1. Asking for advice

2. Giving instructions

3. Asking about instructions

Review: Units 4-6
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Unit 7
What's this thing?

1. Describing what objects are used for
2. Giving instructions
What else do | need?

1. Discussing needs and requirements
2. Asking for clarification
3. Talking about consequences

(unit 8

We'd like to book a hotel.

1. Asking about types of hotels
2. Asking for details

-

3. Making a reservation
We'd like to check in, please.

1. Checking in
2. Making requests

3. Asking about hotel services

If you like shopping...
1. Getting information
2. Discussing possible activities

How do | get there?

1. Asking about public transportation
2. Talking about tours

Review: Units 7-9

Who's that guy?

1. Asking who someone is

2. ldentifying someone

What's she like?

1. Asking what someone is like
2. Discussing qualities
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Unit 1

Have you ever tried it?
1. Discussing experiences (1)
2. Discussing experiences (2)
3. Discussing experiences (3)
I'll never forget the time I...

1. Telling a story
2. Responding to someone’s story

Wnit 122

What did you think of it?
1. Asking and giving opinions
2. Agreeing and disagreeing with

opinions

3. Giving reasons

If you ask me...
1. Asking and giving opinions
2. Agreeing and adding a reason
3. Seeing the other side

Review: Units 10-12
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Conversation 1

Haven’t we met before?

Where can you make friends with people who
speak English? Make a list of places.

People around the world greet
one another in different ways.

In... People often
greet each other
with...

Canada |a handshake
Thailand | a nod with palms
together

France |two or three kisses
on both cheeks
China a nod or slight bow

® How do you usually greet
your friends?

® What about people
you meet for the first time?

This is a great film festival, isn’t it?
It sure is. This film looks wonderful.

: Yes, it does. Have you been to this film
festival before?
Yes, I was here last year.

: This is my first time. You know, you look
familiar. Haven’t we met before?
I'm not sure.
[ think we were in the same computer
class last year. With Ms. Clark?
I remember you now!
My name’s Pete. Pete Wilson.
I'm Liz Wu. It’s good to see you again.
Sorry I didn’t recognize you at first.

: Well, my hair was a lot longer then, and I
wore glasses.

2 Unit1




@vE IT A TRY

1. Conversational openings

This is a great film festival, isn‘t it? | It sure is. This film looks | wonderful.
Yes, it is. This film looks | very interesting, doesn't it?

It sure does.
Yes, it does.

PRACTICE 1

c"”,f:cw Listen to the example. Then start a conversation by choosing one of the openings
below. Reverse roles.

Openings Responses

1. It's a great party. 1. The music is good.

2. The food here looks delicious. 2. The desserts are fantastic.
3. It's an exciting concert. 3. I love this music.

4. This course sounds interesting. 4. The teacher is really good.

PRACTICE 2

Take turns starting a conversation in the situations below. Think of as many
conversational openings for each situation as you can.

Use These Words

crowded busy

slow late
exciting delicious
fantastic nice

2. Extending the conversation

-
Have you been to this film festival before? | Yes, | was here last year.
3 No, this is my first time.

r :
Is this the first time you've been to this film festival? | Yes, it is. I'm enjoying it a lot.
No, | was here last year.

-
PRACTICE

ki Listen to the example. Then take turns starting a conversation in the situations
below. Make each conversation as long as possible.
1. at a tennis match 3. in a soccer stadium 5. ata judo competition
2. at a rock festival 4. ata yoga class 6. on a flight

Unit1 3



3. Asking if you've met before

Haven’t we met before? I'm not sure. | Have we?

| think we've met before, haven't we?

Don’t | know you from somewhere? Do you?

| think we met at Sam’s birthday party. Oh, yes. | remember you now.
Weren't you at Sam’s birthday party? Yes, that's right.

You were at Sam’s birthday party, weren't you? | No, | don't think so.
| think you have the wrong person.

My name’s Pete. Pete Wilson. I'm Liz Wu.
PRACTICE 1
P Li le. Then ask
wacksy Listen to the example. Then as
your partner if you've met before. ( | remember you now. | think you have the )
Use the information below and o wrang pefson.. 3
introduce yourselves. s

. met at Kathy Chan’s party
. used to be neighbors
. belong to the same gym

. sat next to each other at a rock concert
. your idea

1
2
3
4. take the same train in the mornings
5
6

PRACTICE 2

Walk around the class and start conversations with other students. Talk about
where you met before (your facts can be true or false).

@UISTEN TO THIS

Class

T,f;gj Part 1 Listen to three conversations. Where are they? Write the correct number
~ of the conversation next to each place.
___ata friend’s wedding ___ata high school reunion ~ ___in a class

Part 2 Listen again and write the names of the people and the details of where
they met.

Part 3 Listen to the conversational openings again. Think of some alternative
openings for each situation.”

4 Unit1



(LET'S TALK

Part 1 On a piece of paper, write three sentences about places or events you have
been to.

* | went to Saitama High School.

* | stayed at the Raffles Hotel in Singapore
last year.

* | studied in England for one year.

Part 2 Work in pairs. Give your piece of paper to your partner. Use the
information from the piece of paper to ask if you have met before. Continue
the conversation until your teacher says Stop talking. Switch partners.

Part 3 What interesting facts did you learn about your classmates? How
much can you remember about each person? Tell the class.

Unit1 5



Conversation 2

I've heard a lot about you.

What topics do you usually talk about hen >
you first meet someone? Make a list. | o

L
Class CD 1, Track 7

Luis: Hey. Sorry I'm late.

Liz: That's OK. We just got here. Luis, this is my
friend Eun-joo. Eun-joo, this is Luis. We met
in class last year.

Eun-joo: Hi, Luis. Nice to meet you.

Luis: Hi, Eun-joo. I've heard a lot about you.

Liz: Luis just got back from Hong Kong.

Eun-joo: Really? How was it?

Luis: It was amazing.

Liz: You went to a rock concert there, didn’t you?

Luis: Yeah, my friends are in a band, so they gave
me free tickets.

Eun-joo: I hear you're a good bass player. " Class CD 1, Track 8

Luis: I'm not bad. But I haven’t played that much s
recently. Do you play mus Listen to the rise and fall of the

Eun-joo: Yes, I do. Actually, my friends are having a jam intonation in these sentences.
session this weekend. Do you want to come? Luis, this is my friend Eun-joo.

Sounds cooll Eun-joo, this is Luis

Listen to the conversation again
and notice the intonation



GIVE IT A TRY

1. Introducing friends

A: Luis, this is my friend Eun-joo. Eun-joo, this is Luis. We met in class last year.

B: Hi, Luis. | (It's) nice |to meet you.
(I'm) glad
(It's) good

C: Hello, Eun-joo. | (It's) nice | to meet you, t0o.
(I'm) glad
(It's) good

PRACTICE _ . el

c' 1 a . e . r s
ass 1 | icten to the example. Work in groups. Then introduce one friend to another.
Use first names. Take turns making the introductions.

2. Making small talk (1)

| hear you're a good bass player. I'm not bad. Do you play music?

Yes, | do. | play keyboards. How often do you play?
No, | don't. / I'm afraid | don't.

Whenever | can. / Every weekend.

PRACTICE

[d| D1 . Py - . i
ass®1 [ isten to the example. Then ask your partner about the following activities.

Reverse roles.

cook / like cooking tennis player / play sports

Unit1 7



3. Making small talk (2)

Class CD'Y.

Track 144

. A: Luis just got back from Hong Kong.

B Really? How was it?
B: How long were you there?
B: What did you do there?

PRACTICE

C: It was amazing.

C: Just five days.

C: | went to a rock concert.

On a separate piece of paper, quickly write down:

1. something you did recently

2. the last place you visited
3. the last movie you saw

4. the last concert you went to

Listen to the example. Work in groups. Student A uses one
of the items Student B wrote to introduce him or her to
Student C. Student C continues the conversation by

asking questions.

@ISTEN TO THIS

Class CDY

Track 124

8 Unit1

Use These Words

fantastic
awesome
wonderful
cool
beautiful

depressing
awful
scary
weird

crazy

Part 1 Listen to three conversations. Write the main topic of each conversation in

the chart.

Part 2 Listen again and write the first names of the people and how you think

they are related to each other.

Main topic

~ Relationship

Part 3 Which conversations were more formal? Which were informal? Which
were friendly? Were any unfriendly? How do you know?



(PERSON TO PERSON STUDENTS A AND B

(Students A and B look at this page. Students C and D look at page 106.)

Part 1 Students A and B read the information below. Imagine that you and your

partner meet at a party for new students. Make small talk and find out three
interesting facts about your partner.

v
A"

-
/ L
Errrr e

Student A: Samuel / 5,
~eoamuel / Samanth
Your information: e i

You went to high school in the LLS,

You like all kinds of s
swimming.

You recently visited relatives in Australia
You think that You met 5t ‘
festival last weekend,
his or her name.

ports, especially

udent B at a film
but you don’t rememper

Student B: Chrjg_@gphq_f_ﬁ?hriﬁtinc Suzuki_
information:

‘\Zﬁr\;:rc on the soccer team in high school.

You love music, especially techno and'rap.

You recently went rock climbing in India.

You think that you met Student A at a film -

festival last weekend, but you don't Now

remember his or her name. T < = N
ntrodiuee Youyr partner to
otler two ctudents. Add
come information about

Part 2 Now work with Students C and D. Everyone Jour pAYEALY it can be true or
takes turns introducing his or her partner to the rest Falce. Yowr partner agrees
of the group. The rest of the group asks questions to or disagyrees. Continue

continue the conversation. the comversation.

Unit1 9



Conversation 1

Where can | get this cleaned?

CONSIDER THIS
The world’s first shopping mall

Describe what is happening in the picture. How
do you think these people are feeling?

The Grand Bazaar in Istanbul,

Turkey, is the world’s oldest

shopping mall.

—Built in the 1400s

—NMore than 4,000 shops and
restaurants

—More than 331,000 square
meters of shopping

What can you buy there?
antiques, books, carpets, rugs,
ceramics, jewelry, leather goods,
maps, prints, silk, wood products. ..
and thousands of other things!

® Where would you like to go
shopping?

-
. '|-'

s

—__ ————

e
v >

Sandy: Watch out! Oh no, you got coffee on your shirt.

Mari:  Just my luck! What am | going to do now? I've got
my violin recital this afternoon.

Sandy: I could lend you a spare T-shirt if you want.

Mari: Thanks, but I really need this shirt. Do you know
where I can get it cleaned? It has to be really fast.

Sandy: Well, I think there’s a dry cleaner’s in the mall
across the street. Or you can try the dry cleaner’s on
Washington Street. It's next to the King Building.

Mari: OK, I'll try the mall first. Where was the other one?

Sandy: It’s a small dry cleaner’s next to the King Building
on Waslungton About two blocks from here.

Mari: Which one is the King Building?

Sandy: It’s that big glass office building just past the park.
It has a green glass dome on the top.

Mari: OK. Maybe I'll just go buy a new shirt in the mall,

what do you think?

That might be faster!

Class CD 1, Track 13

Sandy:

TR | eld'sty S "



{GIVE IT A TRY

1. Asking where services are located

Excuse me. | Where can | get my shirt cleaned?

Do you know where | can buy a new shirt?

(I think) there's a dry cleaner’s

PRACTICE 1

in the mall across the street.
on the corner of Lincoln Avenue and Lee.
You can try the store on Washington Street. It's | next to the King Building.

about two blocks from here.

Class CD 1

31 Listen to the example. Then ask your partner where vou can run three of the

following errands. Your partner will look at the map to find the answers.

Reverse roles.

1. check vour e-mail
. get your watch fixed
. get vour coat cleaned

(S B

1
5

. buy some aspirin

6

mail a package

. get a spare key cut

RS AR

g

L]

QY |Worldview ,-rlr Il |Ken's \!
| .3 Travel Agency - L
] 2 < — r Clarke's
£ 2 . _;Pf‘zarmag/
L = _C—uw ;
I?’é/’epéane |
< |Company

o .
e Harry's |-
< / .ﬁlsrg_zrdware -
o A
Z /*—— tor € e

ARl RTIn

—————

Bu:’]d:'njr s

PRACTICE 2

Class CD 1

2 @1 Listen to the example. This time ask vour partner where you can run three of

these errands. Your partner will look at the map to find the answers. Reverse roles.

1. send a fax
2. get vour picture taken
3. buy an airline ticket

4. get vour hair cut

5. get some cash

6. get vour shoes repaired

Unit2 11



2. Describing buildings

Class CO'Y

Track 16+

Which one is the King Building?

It's the big glass office building just past the park.

PRACTICE irLanguage.com

Listen to the example. Student A covers the information for Student B. Student A
asks Student B about three of the following buildings. Student B will describe the
building and say where it is located. Reverse roles.

i . R, U

Use These Words

across from next to

near just after
just before on the corner
between behind

Student A Student B

1. the Police Station 1. short red brick building

2. the Science Museum 2. old gray stone building with pillars
3. the Grant Bank Tower 3. round glass tower '

4. the Italian Embassy 4. short orange building

5. the Center Department Store 5. tall red brick building

6. the City Reference Library 6. tall black office tower

(LISTEN TO THIS

Class COMY -
Track 17+

12 Unit 2

Part 1 Listen to the conversation between Kumiko
and her friend Bruce. What does Kumiko want
to buy?

Part 2 Listen again and write the letter of the
building next to the correct name.

_ Metro Hotel ___Manning Building
— Sports World ___ Manulife Building

Part 3 Describe the location of each building in the
picture. What do you think is in each building?




@B1's TALK

Part 1 Choose one of the services below and write it in the chart.

Name of service:

Person’s name Name of place Location Building description

Part 2 Walk around the class and ask ten people where they would get the
service done.

Part 3 Present the results of your survey to the class. Which place was the
most popular?

Unit2 13



Conversation 2

Where can | find a clothing store?

Why do people like or dislike shopping malls? Make
a list of reasons for and against.

Class CD 1, Track 18

Clerk:  Could I help you?

Mari:  Yes, could you tell me where I can find
a women’s clothing store?

Clerk: There are several women’s clothing
stores in the mall. There’s one on this
level, about four stores down from here
on your right, just past the drugstore.

Mari: Thanks a lot!

Clerk: Yes?

Woman: Is there a hairdresser in this mall?
Clerk:  Yes, there’s one on the third floor. Take
the escalator up two flights.

| Woman: Thank you.

; ) . . Listen to the consonant
| Man: I'm looking for an umbrella. Where | groups in these words

| can | find them, please? clothing drugstore
Clerk:  The best place is Field’s Department umbrella escalator

Store, on the second floor. Listen to the conversations
again and notice the
| consonant groups.

14 Unit 2



GIVE IT A TRY

1. Asking for directions in a store (1)

Could you tell me where | can find an umbrella?

In the accessories department, on the second floor.

PRACTICE

Class €D 1 ; :
ass B Listen to the example. Then take turns asking your partner where you can do

each of the following things in the store. Use information from the store directory.

buy a bracelet |'
get some perfume

W B —

exchange a man’s
sweater

| Customer service ....5 Perfume ............1
Electronics .........5 Restaurant..........5
Furniture ...........5 Restrooms........35
Health and beauty.....1 ToyS........ceouneed
Home furnishings . . ...4 Women’s fashions ....3

look at video games
buy a tablecloth
6. have lunch

v

2. Asking for directions in a store (2)

I'm looking for an umbrella. Where can | find them, please?

Umbrellas are on this floor. Walk down here to your left. They're across from the perfume counter.

PRACTICE

Class CD 1 . s 5l ] . .
a1 isten to the example. Think of things you can buy in a department store. Take

turns asking your partner where you can buy the things. Use the information from
the floor plan.

=]
I

i = B
' Men's | | Men’s Sunglasses | Jewelry ".~"w'c:m¢=.'n‘5E Women's
ties socks ' | hosiery | scarves

Information ‘

T Use These Words
: ' | socks belt
Men's | Men's Umbrellas | o ‘ Women's gloves wallet
wallets‘ belts ] Perfume hats/purses sunglasses scarf
I hat watch
tie purse

Unit2 15



3. Asking for directions in a mall

16

/"I need to bu;f a new shirt. | Where can | find a women’s clothing store?
Can you tell me where | can find |

| There is a women's clothing store | on this level.
. on the third level.
| about four stores down, just past the drugstore.

iIrLanguage.com
PRACTICE

o e Listen to the example.

Then take turns asking
and answering questions
about places in the mall.

Joe's
Coffee
21

etter Books

Tha Toy Facto
22 6

wack3s4 Part 1 Listen to three customers asking for information in a department store.
What is each person looking for? Write the item or service in the chart.

Part 2 Listen again and write down the correct floor and the name of the department.

Item or service Floor Department
1
2
3

Part 3 Where did each customer expect to find each item or service?

Unit 2



@ERSON TO PERSON STUDENT A

(Student A looks at this page. Student B looks at page 107.)

Part 1 You have recently moved to the town on the map below. Ask questions
to find out where you can do the following. Write the names of the places on
the map.
1. buy books
2. get your car fixed
3. make photocopies
4. get your clothes dry-cleaned
5. buy ice cream
6. get your prescription filled
D,

] ,
Hotel

j/ \ISIAP.A

Hairworks
Beauly Szlon
=\ 1sé Floor [N

Charlie's
Hardware

Part 2 Student B has also recently moved to the town.
Answer his or her questions about where to find some
goods and services.

Choose two or three pla
oy neighborhood that

provide goods and sevvices.
Tell your partner where they
ave and how o yecopwizZe
where they are Located.

ces Lw

Unit2 17



Conversation 1

Could | please speak to Jo?

CONSIDER THIS
Wot RU doN 2day?

Do you prefer phone calls, e-mails, or text
messages? What are the advantages of ead]Grey;

www.lrLanguage.com - CellPhone

Almost everyone who has a cell

phone uses text messaging. Text

messages use abbreviations

(shortened words). The message

above says “What are you
.. doing today?”

Text Messaging Dictionary
2MORO | tomorrow

CULBR | See you later.

GR8 great

RUOK | Are you OK?

® Do you use text messaging
on your cell phone?

Class CD 1, Track 24

Jo: Hello.

Hong-an: Could I please speak to Jo?

Jo: Speaking.

Hong-an: Hj, Jo. This is Hong-an. Listen, I'm having a
party at my place this Friday night. Are you free?

Jo: Sure! What time?
Hong-an:  Anytime after 8:00.
Jo: Great! See you Friday, then.

Mrs. King: Hello?

Hong-an: Hi, Mrs. King. Is John there, please?

Mrs. King: I'm sorry, he's not here right now. Could I take
a message?

Hong-an: Yes, please. I'm calling to tell him there’s a

party at my place on Friday, and...

Just a moment. Let me get a pen.... All right,

go ahead.

OK. This is Hong-an Li, and my number is

312-364-0107. Could you ask John to call me?

Sure. I'll give him the message as soon as he

gets .

18 Unit 3




GIVE IT A TRY

1. Asking to speak to someone

Class CD 1
Track 25

Class CD 1
Track 26

Hello. Hello.

Hi. Hi.

Could | please speak to Jo? Could | please speak to Jo?

Is Jo there, please? Is Jo there, please?

Speaking. Sure, just a | moment, please.
Hi, Jo. This is Hong-an. FIRLITE,

Hold on. I'll get her.

PRACTICE 1

Listen to the L‘X'JI"HPIL'. (:(JH yvour ])'dftl](fl'. Rt’.‘\'(‘]'ﬁ(? 1'0]1';'5.

PRACTICE 2

Listen to the example. Call someone else in the class. Your partner will answer.

Reverse roles.

2. Offering to take a message

Class CD 1
Track 27

Hi, could | please speak to John?

No, thanks. I'll call back later.
Yes, please.

PRACTICE

I'm sorry, he’s not here right now. Could | | take a message?

Can

Listen to the example. Student A calls someone in the class.

Student B gives a reason why the person can’t come to the
ph()‘[l{;‘_ I{C\'CTHC T(}I(_'b_

Use These Words

is out of town
15n't home yet
won't be back until 6:00
has gone to see a movie

Unit3 19



3. Taking a message

Class CD 1
Track 28

Can | take a message? Yes, please.

Just a moment. Let me get a pen... . All right, go ahead. | This is Hong-an Li, and my number is
312-364-0107.

Could you ask John to call me?

Could you tell John I'm having a party on
Friday night?

Sure. | I'll give him the message as soon as he gets in.
IYll tell him you're having a party on Friday night.

" PRACTICE 1

Listen to the example. You are calling John, but your partner answers. Leave a
message for him by choosing one of the options below. Reverse roles.

Please tell John...

1. to call me about tonight's homework.

2. 'm having a party on Friday.

3. I can’t pick him up tomorrow morning.

4. 1 need to talk to him about our plans for this Saturday.

PRACTICE 2

Call your partner and leave a message for someone. Use your own ideas. Your
partner will repeat the message back to you. Reverse roles.

(LISTEN TO THIS

Class CD 1
Track 29

20 Unit 3

Part 1 Listen to two phone conversations. Write who the messages are for and
who the messages are from.

Part 2 Listen again and write the messages.

Part 3 How do you
think the people in
each conversation are
related? How

do you know?

WHILE YOU WER e ey S
For =RE QUT{iriTE YOU WERE OUT

Phone number

Message




(LET’S TALK

Part 1 Work in groups. Write your name on a piece of paper. Fold it and hand it to one
person in another group.

Part 2 You are going to call the person on the piece of paper. Think of a message you
want to give to this person and write it down. For example:

My computer
crashead apa I
neea your help.

Can 3044 give me a

lift home tomorrow?

Can 1 borrow Your
bike this we ekend?

What (s the I need some he p
assignment #or Do you want 7o With my homework,
tomorrow? go to the movies

with me Fomorrow

nx’g}:f?

Write your message here:

Part 3 Work in pairs. Place your chairs back to back with someone from your
group. Call your partner and leave a message for the student you wrote the
message to in Part 2. Your partner will write down the message on a piece of
paper. Then reverse roles.

Part 4 When everyone in the class has finished, give the message you took to the
correct person. Then find the person you wanted to give a message to. Is the
message correct? Talk about the most interesting message.
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Conversation 2

I’'m sorry. Her line is busy right now.

| When you leave a phone message, what
| information should you always include?

Class CD 1, Track 30

Voice: You have reached the English Language Institute.
For Admissions, press or say 1 now. If you know...

Woman: Good morning. Admissions Office. Can [ help you?
Hong-an: Yes, please. | am interested in taking a language
class. Could you tell me how to apply?
Woman: Yes, of course. You just need to fill out an application
form and send it to us with the registration fee.
Hong-an: Great. Could you send me a form, please? My
name is Hong-an Li, H-o-n-g (dash) a-n, L-i, and
my address is 4211 South Main Street, Chicago,
60614.
Woman: OK, we'll send that out to you right away.
Hong-an: I'd also like some information about student
housing.
Woman:  Sure, you can speak to our student housing
coordinator. Hold on a moment, please. I'll see if . .
she is available... . I'm sorry, her line is busy right = | Listen to the stressed syllables in these words.
now. Could I have your number? | 1stsyllable 2nd syllable 3rd syllable
Hong-an: Yes, of course. My number is 312-364-0107. institute admissions  application

Woman: I'll see she gets back to you very soon. interested  mealiable FEQutmon

Listen to the conversation again and notice
the stressed syllables.
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'GIVE IT A TRY

1. Calling for information

| am interested in taking a language class. You just need to fill out an application form and
Could you tell me how to apply? send it to us with the registration fee.

Great. Could you send me a form, please? OK, we'll send that out to you right away.

PRACTICE

Class 1 | icten to the example. Then call your partner and ask for information about one

of the following. Reverse roles.
1. CAL Airlines / apply for a job as a flight attendant /

application form and resume Use These Words
2. Yoga for Everyone / take a yoga class / application form and Right away.

j ; No problem.
registration fee Sure.
3. Talent International / enter a music competition / That's fine.
S ) Thanks for your help.
application form, photograph, and sample music CD Don'’t mention it.
4. Global Card Services / apply for a credit card / application . gl it

Thank you for calling.
form and copy of ID card

2. Asking for additional information

I'd also like some information about student housing, please.

Sure, you can speak to our student housing coordinator. Hold on, please. I'll see if she is available.

PRACTICE

ciass 1 | isten to the example. Use the situations from the Practice above and role-play

the conversations again. This time request additional information from below.
Reverse roles.

1. job requirements / human resources manager
2. equipment / yoga instructor

3. competition dates / competition coordinator
4. interest rates / financial advisor

3. Leaving a message

I'm sorry, the housing coordinator’s line is busy. Could | Yes, of course. My number is 312-364-0107.
| have your number?

I'll see she gets back to you very soon.
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PRACTICE 1

":,’:j,';f;. Listen to the example. Student A

answers the phone and says the L
person is not available. Student B L
asks to leave a message. Include

your name, phone number, and the |
reason for your call. Reverse roles.

o.My Jones

I From: _HW-ML_{/ - =
| Phone:_312-364 -0107

Mcssagc: S —— ;_{?_/!QQ'_“_Z»@/_W _

Message taken by:_ Em

T ——
Student A Student B
1. course manager 1. Josephine Yu / 933-491-0037 / course dates
2. human resources manager 2. Harold Cutter / 721-603-6721 / job requirements
3. yoga instructor 3. Akiko Matsutani / 492-690-1674 / equipment
4. competition coordinator 4. Sarah Curran / 803-299-5668 / competition dates

PRACTICE 2

Think of three more situations where you might have to leave a formal or
recorded message and role-play them with your partner.

c'?‘;:& Part 1 Listen to four phone conversations. What places are they calling? Who
does the caller want to speak to? Write the information in the chart.

Part 2 Listen again and write down if the person is available, or not.

Place called ~ Who does the_ ciller ﬁa_nt?

Available?

1
2
3
4

Part 3 What was the result of each phone call? Make notes of any useful phrases.
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@ERSON TO PERSON STUDENT A

(Student A looks at this page. Student B looks at page 108.)

Part 1 You are the receptionist at Soundz Eazy music recording studio. You
answer the phone for Ed Black, an executive at the company. He is not able to
come to the phone. Answer the phone and take a message for him.

TIME

WHILE YOU WERE OUT

Part 2 Mr. Black asks you to call Pete Saito and explain that it is not possible to

arrange a meeting today, but he can phone and arrange an appointment for an
audition. Your number is 591-555-7899.

Part 3 Answer the call from Pete Saito. Here is some information for new
musicians about getting an audition:

1. send a sample music CD and a photograph

2. send a completed application form Now Try This

3. send in the audition fee ow ave & new ctudeat calling

4. for information on renting the studio and sound for Lnformation AOOUE oY
equipment, call the studio manager cchool or college. Your partney

ts the rece‘ptLowi,st. role-play
the conversatlov.

Unit3 25



Class CD1

Review:
Units 1-3

(LISTEN TO THIS UNIT 1

e Listen to the conversation and answer the

I. Where are they?

questions.

2. Where did they meet before?
3. What are their names?

4. Did they recognize each other?

@GIVE IT A TRY

Work in pairs. Choose two famous
people. They can be actors, musicians,
or sports stars. Imagine that the two
people see each other at a party. They
have met before. Write a conversation
between them about how they met and
what they have done recently. Role-play
the conversation for the class. The class
tries to guess who the people are.

LISTEN TO THIS UNIT 2

Class CD 1
Track 37

person going?

from somewhere?

(Don‘t | know you

Listen to a clerk giving directions at the information desk in a mall. Where is each

1. 2 3.
La SalaFine |Sportsman| Bedand |Jeans'n’| Clark’s l
Footwear Clothing | Bath Shop | Things | Menswear
T-shirt ) - [
World i ; Hoity-Toity
I I_ @I_FNRTM&. The CoffeeBar __  _ |
Music Clicker
World Pooln * ; @ R e shoes
Food Court I.—
I —— Darli Addie’s
| KEY e
— Gifts Women's
The | ? = Information | (?anr‘tjl Wear
Golden el > The
Coff Field’s | $=ATM Short i
Bean | ; Depsartmem | & = Women Cuts Hail Ba?
| Lowe’s | i *=Men _|.153b“ feeeid
Pharmacy Chuldrenswear S — M
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Didn’t we meet
at the Cannes Film
Festival last year?




GIVE IT A TRY

Work in groups. Write the name of four stores in your town. What service does
each store provide? Where is each store? Write the information in the chart.

Name of store Service Location

LISTEN TO THIS UNIT 3

Listen to messages on an answering machine. Fill in the missing information below.

WHILE YOU WERE QUT

Class CD 1
Track 38

INWHILE YOU WenE orrmd .|
II'||| Message 1 OUT WHILE YOU WERE OUT ||;||
Message 2 .

- J

Message 3
For

From

Work in pairs. Look at the flyers below. Think of three questions you could ask
when you call each place. Then have a telephone conversation with your partner.

ive speaket offers
Natl]ﬂ\' ale jessons
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Conversation 1

What can we do? CONSIDER THIS

Love-hate relationship

Do you have a cell phone? Make a list of the
advantages and disadvantages of having one.

A survey asked What invention
| do you hate but can't live
without? The number one
answer: the cell phone. People
love cell phones because they
are convenient, but they hate
them because they never allow
people to be in peace.

Inventions people love—and hate:
~  Cell phone—30%

& Alarm clock—25%
Television—23%

Shaving razors—14%

® \What invention do you hate
but can’t live without?

Class CD 1, Track 39

Jane: Is that your cell phone? It’s really loud!

Pat:  Yeah—sorry, just a minute, I'll turn it off.

Jane: You know, it’s really a problem when people bring their cell
phones to class. Some students even answer their phones and
have conversations while class is going on!

Jim: [ know what you mean. It'’s not polite and it disturbs everyone.
What can we do?

Jane: We can have a sign up on the wall, like they do in the movie
theater, that says, “Remember to turn off your cell phones.”

Pat:  That’s a good idea, but maybe we could put the sign on the
door so you see it before you come into class.

Jim:  Let’s have a fine for anyone whose phone rings in class.

Pat:  Oh, yeah? Like how much? And who would collect the
money? That’s too complicated.

Jim: We can have a box, and when your phone rings, you put in a
quarter. How does that sound?

Pat:  Yeah, we can use it to buy drinks for the end-of-semester party! = |—

Leave it to you to think of that.




GIVE IT A TRY

1. Identifying a problem

It's really a problem when people | | know what you mean. It's not polite
bring their cell phones to class. | and it disturbs everyone.

PRACTICE 1
Cass@?  Listen to the example. Then look at the pictures below. Use These Words
Think about wrh‘y using cell phones in these situations might 4. cerous sisky
be a problem. Talk about those problems with your partner. harmful annoying
Reverse ro]es Considerate ioud
' noisy disruptive

PRACTICE 2

Can you think of any other situations where using cell phones might be a
problem? Talk about them with your partner. Reverse roles.

PRACTICE 3

Think of some problems in your classroom or school. Discuss them with your

partner and say why they are a problem. Choose some of these ideas, and add
more ideas of your own.

1. not enough classrooms 4. the cafeteria is too expensive
2. not enough computers 5. the textbooks are expensive
3. too many students in each class 6. your idea

2. Making suggestions

A: What can we do? B: We can have a sign on the wall that says,
What can we do about students using cell “Remember to turn off your cell phones.”
phones in class?

A: That's a good idea. That would work. C: Let's have a fine for anyone whose cell phone
rings in class.

A: That's too complicated. That wouldn’t work.
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PRACTICE 1

c';::(?:“ Work in groups. Listen to the example. Look at the pictures from Practice 1 in

Part 1. One student in the group will ask about solutions to the problems. The
other two students will each make one suggestion. The first student will decide if
the suggestions are good, or not, and why.

PRACTICE 2

Work in groups. Which of these issues are problems in your neighborhood or
town? Discuss the problems and make suggestions.

ke L
Lo TP
- :',( _--'-

i
—_

—
[T —
.

g It's too

expensive.

too crowded / too expensive oo much garbage or trash / not enough parks

@isTEN TO THIS

c oM . . . v . . )
:::ckﬁ-t‘ Part 1 An environmentalist is discussing ways of protecting the environment.

Listen and write down the four main problems she mentions.

Part 2 Listen again and make notes of her solution for each problem.

‘ Problems Solutions

1
2
3
4

Part 3 What does “Think Green” mean? Compare your answers with a partner.
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@ET's TALK

Part 1 Work in groups. Think of a problem in your school that affects everyone.
In the chart, write three reasons why it is a problem.

Part 2 In your group, think of three different solutions and why they would or
would not work. Then take a vote on the best solution.

Part 3 Tell the class about the results of your discussion. Find out if the rest of
the class agrees or disagrees.
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Conversation 2
What would you do?

Who do you talk to when you have a problem? Do you
solve problems yourself, or do you ask for advice?

T

Jim: OK, Tamara, what’s the problem?
Tamara: Oh...I don’t know.
Jim: Come on, I'm your friend—do you want to talk
about it?
Tamara: OK. It's Ken. He’s really fun to be with, but he’s
the cheapest guy I've ever gone out with.
Jim: Why? What did he do?
Tamara: Last night we went to a movie. I bought the
tickets while he parked the car.
Jim: So?
Tamara: Well, he never gave me any money for his ticket.
Then he went to the snack bar and came back

. . The intonation in Wh- questions
= with popcorn and soda...for himself! He never y

usually falls. In Yes/No questions,

even asked me if I wanted anything! E it usually rises. Listen to these
Jim: Wow! That sounds pretty bad. s questions.
Tamara: [ know. I really like him, but he makes me so What's the problem?

mad. What should I do? Do you want to talk about it?
Jim: You should start looking for a new friend! : Listen to the conversation again

and notice the intonation of the
questions.
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GIVE IT A TRY

1. Asking for and giving advice

What's the | problem? Ken is the cheapest guy I've ever gone out with.
matter? What should | do?
What are you upset about? | |don't know what to do.

Why don't you talk to him about it?
You should l start looking for a new boyfriend!
If | were you, I'd...

PRACTICE 1

Gl s Listen to the example. Student B has a problem. He or she explains the problem

to Student A and asks for advice. Student A chooses the best advice from the
suggestions below or uses his or her own idea.

Student B’s problems

1. your math grades are not good

2. you share a room with your brother or sister and he or she snores
3. you're gaining weight; your clothes don’t fit

4, you saw your close friend holding hands with someone else

Student A’s suggestions

e wake him or her up e goon a diet

e ask him or her about it ® study more

e start exercising ® break up with him or her
* buy some earplugs ® your idea

PRACTICE 2

Reverse roles and repeat Practice 1.

Student A’s problems

. your brother or sister takes your things without asking
your best friend owes you money

you are always tired in class

4w B o

your parents are too strict

Student B’s suggestions

e tell your parents how you feel e tell your parents

* g0 to bed earlier e drink coffee before class

e ask the friend to lend you money e ask your parents to change their rules
e ask him or her to pay you back e your idea
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2. Describing consequences

Ken is the cheapest guy I've ever gone out with. | Why don't you talk to him about it?
What should | do?

If | criticize him, he'll get mad at me! In that case, | think you should start looking for a
new friend!

PRACTICE 1

c";,‘:im Listen to the example. Then choose one of the problems from the previous

practices. Respond to your partner’s advice by describing the consequence of his
or her advice. Your partner will give additional advice. Reverse roles.

PRACTICE 2

Work in groups. Each of you will describe an everyday problem and get advice
from the other members of your group. Respond to each suggestion by describing
the consequences.

| have a problem and | .
don’t know what to do... iy L LN
- — — —_— £ b A y =
s A o e, o

’.

=

f
.

L]
'
“
r <

¢

R \2 s ‘ _ Use These Words
) ! 7 FJ Good ideal!
. % / ? A}. ol | suppose | should.
o AN > v e oY, ‘ | haven't tried that.
\-"f W _ Q'h;,/ That wouldn't work.,
/N | ' g - = -. . That's no good.
[ S - g 2 v ' I've tried that and it didn't work.

LISTEN TO THIS

Cosccs. Part 1 Listen to three conversations between people asking their friends for

advice. Write the problems in the chart.

Part 2 Listen again and write the advice.

Problem : Advice

1
2
3

Part 3 What questions does each person ask to find out if there’s a problem?

Make a list.
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@PERSON TO PERSON STUDENT A

(Student A looks at this page. Student B looks at page 109.)

Part 1 Your partner is a counselor. You are going to talk to him or her about the
problem below. Read the description of the problem carefully and then explain it.
Answer any questions your counselor asks. Listen carefully and write down his or
her suggestions.

Your problem: _

You want to take a year off when you finish school to travel through Europe with your
friend. You want to visit all the famous art museums in Paris, Rome, and London. You could
practice your English! You'd learn a lot about art. You want to be an artist one day. Your
parents are really against you going to Europe, though. They say it's dangerous. They say
you should settle down and find a job and start earning some money so you can save up to

buy a house.
Suggestions:
1.
2.
3.
Part 2 You are now a counselor for your partner. Now Try This
Listen carefully to his or her problem. Ask questions g eal probleva that
so that you understand the problem completely. Thunie. Oj o rtm past. How diad
Then give three suggestions about what your partner oA WL -;Tt? Tell powr PArLAL
ou SOLV : 1A b
should do. | Toout the problent and see w:m
Part 3 Do you like the suggestions that your partner advice he or she Can Sy-@@ei,'
ave? Discuss with your partner why each one Thew compare the agvice Wi
would or would not work. what really happened.
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Conversation 1

Haven’t you heard yet?

CONSIDER THIS

High school reunion

— N

In the summer of 2004, an
American, Gene Noe, met
with eight friends from high
school. They ate a meal, told
jokes, and shared memaries—
a lot of memories. It was the
75th reunion of Fond du Lac
High School’s Class of 1929!

® Do you keep in touch with
friends from high school?

Class CD 1, Track 48

Young-hee: Have you heard about Eun-mi?

Jung-soo:  No, I haven't talked to her in a while. How are
things with her?

Young-hee: Well, so-so. She broke her arm.

Jung-soo:  That’s terrible. How did it happen?

Young-hee: Well, she went skiing during winter vacation. She
had a bad fall and broke her arm.

Jung-soo:  That doesn’t sound so good, but I'm glad it wasn't
worse. How’s she doing with her schoolwork?

Young-hee: Haven't you heard yet? She’s decided to drop out
of college and become a musician.

Jung-soo:  You're kidding! What made her decide to do that?

Young-hee: Well, you know that CD she made in her home
recording studio? She sent it to a record company
and they’re giving her a contract!

Jung-soo:  That’s great news! Good for her. Maybe she’ll be
on TV soon!
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GIVE IT A TRY

1. Asking about other people

Have you heard about Eun-mi? | No, | havent. | How's she doing these days?

| How are things with her?

Not too good.
So-so. / Not bad.
Pretty good. / Great.

Have you heard about Eun-mi? | No, | haven't. | What's happening with her?

What's she doing these days?

She broke her arm.
She’s going to become a pop star.

PRACTICE

lass C - - ; . ,
Class ths Listen to the example. Take turns asking and answering questions about the

people below.

Emily
2. Reacting to good and bad news

She broke her arm. That's terrible.
I'm sorry to hear that.
I'm glad it wasn't worse.

She's going to become a pop star. That's great news!
Good for her.
| hope it works out well.

PRACTICE

Class CD 1 : , : :
@1 Listen to the example. Take turns asking and answering questions about the

people from the Practice above.

Unit5 37



3. Asking for more details

| She broke her arm.

How did it happen?

She decided to drop out of college. | Why did she decide to do that? |

PRACTICE 1
Use These Words
Class 01 Listen to the example. Ask your partner about eesu:*h hackily fortiiiaten
of the people below. Be sure to ask for more details. unfortunately the other day
Reverse roles recently in the end

at the time finally

PRACTICE 2

Think of a famous person and talk about him or her with your partner. Tell your
partner some recent news about that person. Reverse roles.

@ISTEN TO THIS

q‘;::c?sl.‘ Part 1 Listen to three different conversations. What is the main topic of each

conversation?

Part 2 Listen again and decide if it was good or bad news.

Topic Good news or bad news?

Part 3 What words and phrases in each conversation tell you that it was good or
bad news?
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@E1's TALK

Part 1 Work in pairs. Tell your partner a piece of good news and a piece of bad
news that has happened to you recently. Then react to your partner’s news. Ask
each other questions to find out more details.

| won first prize for my

website in computer class. —

That's great! What was your
website about? What did you win?
:q.

. W
okl ol gl @250

My computer
crashed and | lost a
lot of files.

That's terrible! What was
wrong with your computer?
did you lose?

Part 2 Work in pairs. Ask a new partner about the news from his or her first partner.
React to the news and ask for as many details as you can. Then reverse roles.

Part 3 Tell the class about the good news and bad news you found out. Is all your
information correct?
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Conversation 2

Wait a minute. Was she hurt?

about other

T

people? Why

.--I""'"/,

Class CD 1, Track 53

*

Young-hee:

Yumi:

Young-hee:

Yumi:

Young-hee:

Yumi:

Young-hee:

Yumi:

oung—hee:

lllTll

Young-hee:

Yumi:

Young-hee:
Yumi:

Young-hee:

40 Unit 5

Did you hear about The People Next Door?

No, what happened?

Well, let me tell you! Brenda caught Stan—that’s her
husband — stealing a woman’s car!

That's terrible! She should have left him right away!

She did! She ran out, got in the car, and drove away.

The poor woman! So, where did she go?

She ended up at the hospital. She was...

Wait a minute. Why did she go to the hospital?

She was driving too fast and had an accident. Anyway...
She shouldn't have driven so fast. Was she hurt?

She broke her arm. But listen, the important thing is that
she liked the doctor who fixed her arm. Now, as

soon as she feels a little better, they're going to marry

Let me get this straight. Brenda caught Stan with another
woman, got into a car accident, and now she’s going to
marry her doctor?

That's right.

That's unbelievable. It sounds like a soap opera.

Yumi. It is a soap opera. It's called The People Next Door.
[t's on TV every day at noon.

Listen to the stressed and
unstressed words in these
sentences.

Where did she go?

Was she hirt?

Listen to the conversation

again and notice the stressed

and unstressed words.




GIVE IT A TRY

1. Saying what someone should have done

Did you hear about Brenda? No, what happened?

Brenda caught Stansealing another woman. | She should have left him right away!
She shouldn’t have stayed with him.

PRACTICE

4 . . .
cass®1 | isten to the example. Take turns asking about each person below and saying

what they should or shouldn’t have done.
_ @aworm J

e

— 1
_l.

——

Y
Michael

2. Asking for details

She was driving too fast and had an accident. ‘ Was she hurt?

She liked the doctor who fixed her arm. | Did she tell him about her husband?

PRACTICE

class B Listen to the example. Tell your partner about the people below. Your partner will

ask for more details. Answer the questions using vour own ideas. Reverse roles.

Student A Student B
I. Trudy and Angela / won the lottery 1
2. Hideo / dropped out of college 2
3. Ken / was on TV last night 3
4. Ben and Sachiko / going to Nepal 4. Are they going to Mount Everest?
5. Tran and Jackie / went to Australia 5. vour idea

). your idea 6. your idea

. Did they win a lot of money?
. Did he get a job?

. Was he on a game show?

™
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3. Interrupting and getting back to the story

Did you hear about Brenda? She ended Wait a minute. Why did she go to the hospital?

up at the hospital. She was...

She was driving too fast and had an Was she hurt?

accident. Anyway...

She broke her arm. But listen, the Let me get this straight. Brenda caught Stan with

important thing is that she liked another woman, got into a car accident, and now she’s

the doctor who fixed her arm. going to marry her doctor? That's unbelievable.
PRACTICE

c':’,;‘i':;ﬁ Listen to the example. Then choose one of the stories below

_ iy Use These Words
and tell it to your partner. He or she will interrupt you and

. . ' That's. ..
ask questions. Answer and return to telling the story. Finally,  ; Jedible  unbelievable
your partner will repeat the story to you. Reverse roles. weird amazing
) crazy strange

1. your friend Mimi / moved to Germany / joined a rock band /  wonderful  fantastic
liked the lead singer / got married

2. your uncle Jim / gave up his job / won $1 million in a lottery / got married /

lives in Mexico

3. your friend Scott / sold his house / got a job in San Francisco /

the company went bankrupt / he’s moving back to New York

4. your idea

LISTEN TO THIS

Brrtse. Part 1 Listen to a story about two mountain climbers. Number the pictures in

the correct order.

Part 2 Listen again. What questions did the woman ask about the story?

Part 3 What do you think Dave and Meg should have done?
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@ERSON TO PERSON STUDENTS A AND B

Part 1 Work in pairs. Put the following pictures in the correct order.

Part 2 Using the pictures, take turns

telling each other the story.

Part 3 With your partner, discuss
what you think the people in the
story should have done. Then tell
the class your suggestions. Which
suggestions were the most
interesting?

Now Try This

Think of an AZInG storyY s
ow or A friend. wirite the stom n d "

centences. \Wike each centenct ou;aa A

plece of paper. Give the s&wteme;thor T];ew =
He or she witll put the stovy tooe L; s
whiat the psopLe Lia the story shou

ehat happened €0
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Conversation 1

| feel terrible.

CONSIDER THIS

Favorite home remedies

t . B What do you think is wrong with this
P ' : % man? Describe his symptoms.

In Turkey...

For a headache, put lemon
slices on the forehead.

For a cough, eat parsley.

In Mexico...

For a headache, wrap a
scarf around the head.

For a cough, drink honey
and lemon.

® What home remedies have
you tried? Did they work?

Class €D 1, Track 59

Li-wei: You look a little feverish. Are you OK?

Jay: To tell you the truth, I feel terrible.

Li-wei: Why? What's the matter?

Jay: [ have a horrible headache and a sore throat.

Li-wei: Did you take anything for it?

Jay: I took some aspirin, but it didn’t do any good. |
feel awful. My whole body aches.

Li-wei: Why didn’t you call the doctor?

Jay: [ thought I might feel better after a good night’s
sleep, but I feel worse this morning.

Li-wei: You know, there’s a pretty bad flu going around.
Maybe you shouldn’t go to class today.

Jay: But I have a test this afternoon!

Li-wei: Why don’t you call the doctor and see what she
says? You'd better take your temperature first.
Then maybe you should lie down.

Jay: That's a good idea. I think I'll lie down for a while.




{GIVE IT A TRY

1. Talking about symptoms

You look a little feverish. Are you OK? | To tell you the truth, | | feel terrible.

Why? What's the matter?

PRACTICE

| don't feel very well.

| have a horrible headache and a sore throat.

Class CD 1

ass 01 . Listen to the example. Then choose four of the situations below. Talk about your
symptoms with your partner. Reverse roles.

1

. pale / splitting headache

2. sick / awful stomachache

3. tired / couldn’t sleep last night

4. flushed / horrible cough

5.

6. terrible backache / can’t move

ill / bad toothache

2. Giving, accepting, and refusing advice

You should take some aspirin.
Why don‘t you take some aspirin?
You'd better take some aspirin.

PRACTICE

Maybe you're right.

That's a good idea. I'll give it a try.

| took some aspirin, but it didn’t do any good.
| tried that, but it didn't help.

ClassCD 1.

2 1. Listen to the example. Then choose four of the situations below. Talk about your
symptoms with your partner. Your partner will give some advice. Reverse roles.

CIy -3 ol AR B

sore throat
backache
cut on hand
fever
cough
your idea

Use These Words
cough drops  heating pad

cough syrup  ice pack
aspirin bandage
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3. Advising someone not to do something

You look terrible. What's the matter? | have a horrible headache and a sore throat.
Maybe you shouldn’t go to class today. But | have a test this afterncon!

PRACTICE

e ster. Listen to the example. Then use the cues below to talk about your symptoms with

your partner. Your partner will give you advice. Continue the conversation with
your own ideas. Reverse roles.

Student A Student B

1. can’t sleep 1. don’t drink coffee

2. a sunburn on my face 2. don’t go out in the sun
3. a sore throat 3. don’t talk too much

4. red eyes 4. don’t use the computer
5. shoulder pain 5. don'’t lift anything

6. a stomachache 6. don't eat anything

7. a twisted ankle 7. your idea

8. your idea 8. your idea

@ISTEN TO THIS

u?,’::m Part 1 Listen to a conversation between Tracy and Jake. What is wrong with Jake?

Part 2 Check (v') which of these remedies are mentioned in the conversation.

1Y
- O

Part 3 Which remedies does Jake finally agree to try?
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(LET'S TALK

Part 1 Choose one of the problems below and write it in the chart.

e heartburn e dizziness

* nosebleed e stomachache
® headache ¢ toothache

* cold ® jetlag

® hiccups ¢ carache

e sunburn e sore throat

Part 2 Imagine that you have that problem. Walk around the class and ask your
classmates for a remedy. Write the remedies in the chart.

/42‘) DL D¢ (})

b J Problem: /

£
O Q0 O~ O

Part 3 Tell the class about the remedies you wrote in the chart. Which ones were
the most popular?

Student name Remedy
/
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Conversation 2
What do you think | should take?

- .1-‘:. i =

DURACELL  DURACILL o

Class CD 1, Track 64

Pharmacist:

Jay:

Pharmacist:

Jay:

Pharmacist:

Jay:

Pharmacist:

Jay:

Pharmacist:

Jay:

Pharmacist:

48 Unit 6

Can I help you?

Hmm...Yes, please. I think I have the flu and I have a big
test this afternoon. What do you think I should take? Can
you recommend something, please?

What are your symptoms?

I have a terrible headache, a sore throat, and a fever.
That sounds like the flu. You could try a non-prescription
pain reliever and fever reducer. Take two tablets every six
hours, with food. That should help. If your fever doesn’t
come (loun within 24 hours, you should see your doctor.
Are there any special instructions?

Yes, you must take these with food. And you can’t drink
cold water. Are you allergic to aspirin?

No, I'm not.

You'll be fine then.

OK, I'll take those and a package of cough drops, please.

That'll be $15.50.

Listen to these phrases. Which
words are not stressed?

allergic to aspirin

a package of cough drops
Listen to the conversation again
and notice the pronunciation of
the prepositions.




'GIVE IT A TRY

1. Asking for advice

What do you think | should take for a headache? | You could try| this pain reliever.

What do you recommend for a sore throat? | | recommend | these cough drops.

PRACTICE

Cass @1 | isten to the example. Then take turns talking about the problems below.

1. played tennis yesterday / leg and arm muscles are stiff today
2. it's cold and flu season / worried about getting sick Use These Words
3. on the computer a lot recently / my eyes are dry and red eye drops muscle relaxer
4. ent iGes this . | by vwisted ankl vitamins ankle brace

. went jogging this morning / have a twisted ankle bbbty alleray pills
5.

ate spicy food for lunch / have terrible heartburn
6. have bad allergies / allergy pills make me drowsy
. your idea

8. your idea
2. Giving instructions

How often do | have to take it? ‘ Take two tablets every six hours, with food. Your
| fever should come down within 24 hours. /
| If the fever doesn't come down within 24 hours,
‘ you should see your doctor.

PRACTICE

Cass @1 isten-to the example. Then take turns talking about the problems from the

previous Practice. Student A will ask for advice. Student B will be the pharmacist.
The pharmacist will give instructions for how to use the medicine. Reverse roles.

3. Asking about instructions

Are there any special instructions? | You must take these with food.
You can't drink cold water

Am | allowed to take aspirin with | No, you shouldn't take any aspirin.
this medication?
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PRACTICE 1

Look at the drug warning labels below and decide with your partner what they
mean. Then match the labels with the list below.

Keep out of /"
Huoi contactwitheyes, RS XY 7
2 = 'l.l' I.

Chew tablets ‘
before swallowing.

Do 0 el Shake well beiore use.

unless otherwise directed by doctor.

1. Take all the medicine. 5. Take this with a meal.

2. Do not touch your eyes with this. 6. Don't eat or drink this.

3. Shake the bottle first. 7. Keep this away from children.
4. Chew this medicine. 8. Don't sit out in the sun.
PRACTICE 2

e Listen to the example. Then take turns asking and answering questions about the

medicines in Practice 1.

PRACTICE 3

Talk with your partner about three medicines. Discuss what you must do and must
not do when taking those medicines.

(LISTEN TO THIS

Class Y Part 1 Listen to a pharmacist talking to three customers. Listen and write down

the problem in each case.

Part 2 Listen again and write down what each customer buys.

Customer‘s problem ~ What did they buy?

Part 3 What instructions does the pharmacist give each customer?
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‘PERSON TO PERSON STUDENT A

(Student A looks at this page. Student B looks at page 110.)

Part 1 Student B suffers from insomnia (inability to sleep). Think of a few
possible solutions to this problem and make a list. Then listen carefully to your
partner’s problem. Recommend the best remedies from your list. Answer any
questions about special instructions for using these remedies.

Part 2 You suffer from frequent migraines (strong and painful headaches). For
the past week, you have had migraines every day for at least two or three hours.
You have tried all kinds of painkillers and they don’t work. You don't like to take
very strong painkillers because they make you sleepy. Tell Student B your

problem. Listen to your partner’s suggestions, choose the best one, and ask about
any special instructions.

Write the suggestion here:

Part 3 Work in groups. Compare the suggestions
each person chose in your group. How many
people had the same suggestion?

Think of 4 cowmon health

pmbtem that You or SOVMEONE
ou know has had. Tell your
artwner about the pmbLsm and

sk for actvice.
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Review:
Units 4-6

@ISTEN TO THIS UNIT 4

dass BT . Someone is discussing the problem of too many cars in cities. Listen and write

down the three effects of this problem and the three solutions that are mentioned.

Work in groups. Choose one of the problems below. Explain your problem to the
rest of the group. Each person in the group will give you some advice. Who gave

you the best advice? Give that person one point. Continue the game, using your
own ideas.

1. I feel nervous before tests. 4. My parents don'’t like my friends.
2. I always oversleep. 5. I spend too much money.
3. I have too much homework. 6. your idea

@ISTEN TO THIS UNIT 5

e et Listen to three conversations. Fill in the chart.

Who? Main topic Good news or bad news?
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(GIVE IT A TRY

Work in groups. Choose one of the newspaper headlines below. Use your own
ideas to make notes about the details of the story. Tell your story to your group.
The people in your group will respond to the story, ask for details, and say what
the person in the story should have done.

Car Hit by Train at Traffic Crossing

$500 Stolen from Bicycle
Outside Bank
Helicopter Rescue Poisonous Snake Escapes
from Arctic Ice Storm from City Apartment

(LISTEN TO THIS UNIT 6

s . Listen to Shami talking about her symptoms. Write them in the chart below.
Which remedies has she tried and which ones has she not tried? Write the

answers in the chart.

i Shami’s symptoms ~ Remedies Shami has tried Remedies Shami hasn’t tried

@GIVE IT A TRY

Work in pairs. Write questions you can ask about how to use each item below.
Then ask your partner the questions.
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Conversation 1
What's this thing?

CONSIDER THIS

eBay...

...Is an on-line marketplace
where you can buy or sell almost
anything. How does it work?
. = . Sellers list items for sale.
What do you do with old furniture and I  Buyers click on things to buy.
clothes you don't need? Make a list. "4l 3. Money is transferred

P LT electronically.

. Sellers mail the items to

the buyers.

| What's hot on eBay" % of'“
| sales

11%

guiptment
| Items for the home | 8%

® Have you ever bought or sold
anything on-line?

Class CD 2, Track 2 \ \ k

Denise: Thanks for helping me clean out the garage.

Terumi: I'm glad to do it. It's interesting.

Denise: Wow! The people in my family are real collectors!
They never throw an\thmg out.

Terumi: You're not led]ﬂg What's this thing?

Denise: It’s an old ice-cream maker, | thm]-.

Terumi: How do you use it?

Denise: Let’s see if | can remember...oh, veah. First, you put
this metal container in the bottom of the tub. Then
you fill it with an ice-cream mixture made from eggs,
sugar, and milk. Next, you put the lid oh the metal
container and fill the rest of the tub with ice and salt.

Terumi: What's next?

Denise: After that, you turn this handle, and you keep adding
salt and ice until you can't turn the handle any more.

Terumi: And then what?

Denise: You open it up, and there’s your delicious homemade
ice cream.
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GIVE IT A TRY

1. Describing what objects are used for

Class CD 2
Track 3

What's this thing? l It's an ice-cream maker.

What's this thing used for? | It’s used | for making ice cream.

to make ice cream.

PRACTICE 1

Listen to the example. Student A chooses one object and asks what it is used for.
Student B answers by using the cues below.

Student A

garlic press

/

R
rolling pin pasta maker rice cooker
Student B
® steam-cook food e make fresh pasta
® cook rice e fry meat and vegetables
e crush garlic * roll out pastry
PRACTICE 2

Work in groups. Think of an object that is used in your

; ; A = : Use These Words
kitchen. Describe what it is used for. The others in vour

, . : measure cut

group will guess the name of the object. Each person oeel grate

takes a turn. chop strain
serve slice
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2. Giving instructions

How do'you | use |it? First, you put this metal container in the bottom of the tub. |
make Then you fill it with an ice-cream mixture.
Please | show ‘ me how to | use | it. | Next, you put the lid on the container and fill the rest of

tell make the tub with ice and salt.
How does it work? After that, you turn this handle.
PRACTICE 1

Class B2 Listen to the example. Work in pairs. Take turns explaining how to use the objects

in the pictures from Practice 1 in Part 1.

PRACTICE 2

Put the steps of how to make an omelette in the correct order. Then take turns
telling your partner how to make it.

__add mixture to frying pan and cook for five minutes
__ melt butter in a frying pan

_ add salt and pepper and bit of milk

___beat three eggs in a bowl

@ISTEN TO THIS

G“T’,,m'_; Part 1 You will hear a recipe. Listen and write down the ingredients.

Part 2 Listen again and write the instructions.

Ingredients Instructions irLanguage.com
Step 1 |
Step 2
Step 3
Step 4
Step 5
Step 6
| Step 7

Part 3 What tools do you need for this recipe?
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(LET'S TALK

Part 1 Work in groups. Choose one of the items below. Without speaking, show
how to use it. The rest of the group should try to guess what the item is for.

For example:

A: (acts like he or she is pouring water into a kettle)
B: It’s for boiling water.

A: Correct! It's a kettle.

kettle chopping board
f \
ladle " blender coffeemaker

waffle iron cake pan

Part 2 Work in pairs. Choose an item from above. Take turns explaining how to
use it. Then reverse roles.

Part 3 Work in pairs. Choose an item not on this page. Without speaking, show
how to use it. Your partner will try to guess what it is. Reverse roles.
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Conversation 2

What else do | need?

Do you ever have picnics? What things do you or
your family usually take?

Class CD 2, Track 6

Denise: Hey, Terumi, would you like to go to the beach

for a barbie with us next weekend?
Terumi: A barbie, what's that?
Denise: It's a barbecue! We'll cook food for everyone at

the beach. Look, our outdoor grill is right here.
Terumi: I'd love to come. Do I need to bring anything?
Denise: Well, you'll need a hat and some sunscreen. You

could get badly sunburned out there. You might

also need some insect repellent.
Terumi: What do I need insect repellent for?
Denise: It's to keep mosquitoes and other insects away.

They're attracted by the smell of the food. - 1atie
Terumi: OK. What else do I need? Words ending in a [t] sound are
Denise: That's it, really. But we'll also be taking an esky. Of_it?jﬂ linked to “;OFLdSt begl?;ﬂng
Terari: What's an esky? ' vt corsran: e
Denise: It’s for'keeping drinks cool! P
Terumi: Oh, a cooler! get sunburned
Denise: Yeah! And some charcoal, here it is...oh yes, - | insect repellent

and a fire extinguisher! Just in case! . | Thats it, really.

Listen to the conversation again
and notice the linked words



GIVE IT A TRY

1. Discussing needs and requirements

Do | need to bring anything? | Yes, you need a hat.
No, not really.

What else do | need? You might also need some insect repellent.
That's it.

PRACTICE

c'”,::;: Listen to the ex 4mp]e Invite vour partner to do one of the activities below. Your

partner will ask what he or she needs to bring. Suggest two or three things.
Reverse roles. Write down the things vour p.lrlner suggests.

I. surting Use These Words
o et
£. premc knife sunglasses
3. weekend camping trip map candles
B ) i flashlight sleeping bag
4. skiing trip raincoat water bottle
5. one-day hiking trip
6. your idea
2. Asking for clarification
What do | need insect repellent for? | itsto keep mosquitoes and other insects away.

What is the esky for? ‘ It's for keeping drinks coal.

Why do we need a fire extinguisher? | Just in case!

PRACTICE 1

Cl
o e Listen to the example. Then look at the items your partner suggested in the

previous Practice. Ask your partngr why you need each one. Reverse roles.

PRACTICE 2

Student A is going to have a birthday party next Saturday night. Student B
asks Student A what he or she needs to bring to the party and why. Reverse roles.
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3. Talking about consequences

Why do | need a hat? If you don’t wear a hat, you'll get sunburned.

Why do | need insect repellent? You should use insect repellent, otherwise / or you'll
get bitten by mosquitoes.

PRACTICE 1

e s Listen to the example. Student A lives in Australia. Student B is going to visit

Student A for two weeks in August. Suggest four or five things he or she should
bring and explain why they are needed.

PRACTICE 2

Student B lives in Alaska. Student A is going to visit Student B for two weeks in
August. Suggest four or five things he or she should bring and explain why they
are needed.

@ISTEN TO THIS

Class @2 Part 1 Heidi is going to visit her friend Nicki in Aspen, Colorado, for a week.

Listen to them discussing what Heidi needs to bring. Write down the activities
they are planning.

Part 2 Listen again and write the items Heidi needs to bring.

Activities | Items o, " irLanguage.com

Part 3 Why does Heidi need to bring each item?
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@BRSON TO PERSON STUDENTS A AND B

Part 1 Your partner is a visitor from another country and wants to find out about
your culture. Choose one of the topics below. You are going to explain how to
make or prepare it. First, make a list of all the tools that you need. Then make a
list of the steps (at least four). :

¢ how to prepare a typical dish
¢ how to make a decoration for a festival or holiday
e how to make a traditional craft

Part 2 Now tell your partner how to make or prepare the thing you chose. First,
explain each tool and what it is used for. Then give the instructions. Answer any
questions. Make sure he or she understands the process clearly.

Part 3 Reverse roles. Your partner will explain how to make or prepare a typical
food, decoration, or craft. You will take notes about each step and ask questions.
Draw a picture if it is helpful.

Now Try This

¢ your wotes to show.
Miw? classmates each step of
- aking DY PrEpAring the food
 or cvaft without sayng
i ﬂng}tmn@_ Flrst, they }azLLL_tra
 toname each bastrdctLon. a.?LL
;,Bn.uﬂotmm:ﬂﬂawmgm

f_gmaﬂm';.@mmmwg._ ==
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Conversation 1

We'd like to book a hotel. CONSIDER THIS

Jules’ Undersea Lodge

0N
[

. What kind of hotels do you like to stay in =TT O
avel? Make a list of the most important:gea res,

§ This small hotel in Florida has
hot showers and television—
but only two bedrooms and
no doors. How do you get in?
By diving seven meters
underwater and swimming up
through a hole in the floor!

® Would you like to stay in
Jules' Undersea Lodge?

: Can [ help you?

We’'d like to book a hotel in Tioman for
one week.

: Are you interested in a hotel or a package?
Well, we'd like to learn how to scuba dive,
so the package would be better, I think.

: Isee. Do you want to stay in a budget
hotel or a luxury resort?

Mm, something in the middle, I think.

. OK. Take a look at this brochure.
Where is this hotel?

: Oh, it’s right on the beach.

This looks perfect. We'd like to reserve a
double room from September 23-30.
: Certainly. I just need your names, please.




GIVE IT A TRY

1. Asking about types of hotels

We'd like to book a hotel in Tioman, please. Are you interested in | a hotel | or a package?

Can you recommend a hotel in Tioman,

Well, a | package | would be better.
I hotel

This looks | perfect.
a bit too expensive.

PRACTICE

please? ' a resort |

Take a look at this brochure.

Class €2 | cten to the example. Student A is planning a one-week trip to Tioman. Ask Student B

Track 13

for advice. Student B is a travel agent. Help Student A choose a hotel. Reverse roles.

SINGLE AND DOUBLE STORY
BUNGALOWS surrounded by palm

boat excursions.

M T A RATING |
White Sands 2= Ner) |
HOTEL (¢ AT NS e
I — . Hotel K f=
o e L : . - -t —
S L =74 Perfect for budget travelers, clean and
SET ON A SECLUDED BEACH, ideal for Single story apartments with one, two, well-kept. Located on the beachfront.
swimming, diving, and snorkeling. or three bedrooms, looking out onto a

Facilities include: restaurant,
coffee shop, swimming pool,
tour booking service, laundry service,

palm-shaded swimming pool
exclusively for hotel guests.

trees and gardens, most within a ;

2-minute Ealk of the beach. A Breakfast included. and guest Internet access.

SHARED BATH and shower facilities. Il rooms equipped with private Water sports and diving equipment
bathroom, hairdryer, air conditioning, available for rent

OPTIONAL DIVING packages and TV, telephone, and tea- -

and coffee-making facilities. Four-bed and six-bed rooms available.

2. Asking for details

Where is the Spa Resort Hotel?

Does it have | a swimming pool?
Is there

What types of rooms does it have?

PRACTICE

It's on the beach.
It's near the center.

Yes, it does. / No, it doesn't.
Yes, there is. / No, there isn't.

It has | double | rooms.
single

Gass®2 | igton to the example. Use the information in the Practice above to ask and

Track 14
answer questions about the hotels

hotels. Reverse roles.

Ask questions about:
1. location 3. facilities
2. types of rooms 4. price

. Student A asks questions about two of the

Use These Words

expensive cheap
5. tours reasonable comfortable
6. meals clean nice
convenient friendly
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3. Making a reservation

Class

" I'd like to reserve a double room at the Spa Resort Hotel, please.

Certainly. For what dates? |

From September 23-30.

Could | have your name, please?

lk‘r’es, my last name is Park. P-a-r-k.

J

PRACTICE

Listen to the example. Student A is a tourist. Student B works in a travel agency.
Use the hotels from the Practice in Part 1 to have a conversation. Reverse roles.

um Part 1 Listen to someone making a reservation at the Palm Tree Hotel.
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Check (v) which type of information is mentioned.
—__price

___type of room

__ location of room

__ meals

—_ tours
___cable TV

Part 2 Listen again and write the name, the dates, and the type of

room requested.

Gortn Tree Hitel

Part 3 Ask your partner about the things that are available at the

Palm Tree Hotel.

irLanguage.com



@B1's TALK

Part 1 Work in pairs. Describe your dream hotel by discussing the following
questions with your partner. Write your answers.

Where is the hotel?

What is its name?

What kind of rooms does it have?

What kind of facilities does it have?

What kind of tours or trips are available?

How much does it cost to stay there?

Part 2 Work as a class. Interview six students about their hotels using the
questions in Part 1. Take turns making reservations at each other’s hotels. Write

the reservations for your hotel in the chart.

Hotel Reser

Person’s name

Type of room

From (date)

To (date)

Part 3 Work in groups. Go back to your groups and share the information you
learned. How many reservations did you get? Which hotels did you make a

reservation at?
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Conversation 2
We'd like to check in, please.

Do you often stay in hotels? What kind of
room do you prefer?

Class CD 2, Track 17

Julie: We'd like to check in, please.

Clerk: Do you have a reservation?

Julie: Yes, our last names are Park and Kim.

Clerk: Here it is. Could you sign here, please? And I'll need to
see your passports.

Julie: Here you are. Do you have a room with an ocean view?

Clerk: Yes, we do. You can have room 43B.

Lisa: And do you know where we can rent some diving gear? :

Clerk: You can rent diving equipment from our diving center, '
just around the corner from the swimming pool. It’s — , '
open from 7 AM. to 3 P.M. The verb can is usually unstressed.

. 3 . Listen to these sentences.
Julie: And what time can we get dinner?
Clerk: The restaurant opens for dinner at 6 P.M. | boYou show vierswe o, fa

: some diving gear?
Julie: Thanks. What time can we get dinner?

Clerk: Do you need any help with your bags? | We can manage.

Lisa: No, that’s all right. We can manage. | Listen to the conversation again
and notice the unstressed

| examples of can.



GIVE IT A TRY

1. Checking in

I'd like to check in, please. Do you have a reservation?

Yes, the last name is Park. Here it is. Could you sign here, please?

PRACTICE

s s Listen to the example. Student A is a guest and wants to check in to a hotel.

Student B is a desk clerk. Help Student A check in. Reverse roles.

2. Making requests

Do you have | a room with an ocean view? | Yes, certainly. You can have room 43B.
Could | have ' a non-smoking room? I'm sorry. Those rooms are all taken.

PRACTICE

o a20 Work in pairs. Listen to the example. Take turns checking

: Use These Words
in to a hotel. Choose from the list to make your requests.

o next to
Your partner will use the chart to answer your requests. Ao
Reverse roles. facing

‘ overlooking

® a room overlooking the pool H oy ThowG
® aroom far away from the elevators far away from

s single / double / twin room
® a non-smoking room suite

® 3 room with an ocean view
e 2 room with Internet access
® 3 room near the fitness center

E 1111|110 |109 [108 | 107 I [l vercing machines

m @ Fo m Internet access

@ Smoking permitted

m ) IE' Elevators

% D Single room
104 D Double room

D Twin room

X Not available
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3. Asking about hotel services

(Can| help you? 1rl..anguage_conﬂ

Could you tell me | what time the restaurant opens for breakfast?
if you serve breakfast on Sunday?

Yes, of course. Breakfast is served in the restaurant from 7:30 A.M. to 10 A.M.

kThank you very much. 5

PRACTICE

“;,”,;ﬁﬁ- Listen to the example. Student A is a desk clerk. Student B is a hotel guest. Use

the information below to have a conversation. Reverse roles.

Hotel Information

Restaurant: Breakfast 7:30 — 10:00 A.M.
Lunch 11:30 A.M. — 2:00 P.M.
Dinner 6:00 — 11:30 P.M.

Fitness Swimming pool and sauna 5:30 A.M. — 4:00 P.M.

center: Exercise room: 9:00 A.M. — 4:00 P.M.
Business Conference facilities available for groups.
center: Fax and Internet access for individuals on request,

$16 per hour.

Wake-up  Automated wake-up calls available on request.
\';ll]."&:

Limousine service to the airport and for city tours.
Reservations at front desk.
1. What time is breakfast? 5. Can I send an e-mail?

2. When is the pool open? 6. What kind of facilities does the fitness center have?
3. Where can I send afax? 7. Can I get a limo to the airport?
4. Can I get a wake-up call? 8. Do you arrange any tours?

@isTEN TO THIS

dﬁdw Part 1 Listen to three conversations between a hotel guest and a desk clerk. Write

68 Unit 8

the guest’s request in the chart.

Part 2 Listen again and write the name and room number of each person.

1

i
|
|
1 2

Part 3 Were the requests successful or not?



PERSON TO PERSON STUDENT A

(Student A looks at this page. Student B looks at page 111.)

Part 1 Read the hotel brochure. Ask your partner questions to fill in the missing
information.

Internet access in our
business center.

Fitness center passes available from the
front desk.

Cable TV available in only.

Wake-up calls from 5 A.M. to noon.

Rooms equipped with:
Iron and ironing board /

Alarm / Radio
//) ' oy TS - Garage parking ($

L ELAX IN COMFORT AND STYLE!
Choose one of our 450 luxurious double-,
queen-, or king-size guest rooms and

deluxe suites. The guest rooms Siiale [ Dodble s 4

Queen-size room — $89
King-size room — $109
Deluxe suite — $169
City tour — $

feature individually controlled air
conditioning and heating units,
refrigerators, and tea / coffeemakers.

Don’t miss the opportunity of a wonderful
dinner at , a fusion of

Ci d di f s
American, Asian, and European food. ity tour and dinner for two — 389

G Weekend Getaway Special
Open from 8 PM. to midnight. (coentinn dates onby) — $199

| Room service available from our courteous concierge staff. SPECIAL OFFERS:
Newspaper delivered to guest rooms every Don’t miss our special weekend
" Limousine: Complimentary shuttle service to and from arrpm—: getaway—two nights in a deluxe
" Fitness center: , sauna, whirlpool, suite with dinner for two.

massage, and weight room. 7

Part 2 Now answer your partner’s questions about the
hotel brochure.

Part 3 You are a tourist. Call the hotel to make a

reservation. Ask about hotel services and facilities. Say Now Try This
what kind of room you would like, and give the dates ~ ———— " L

) ‘ G{Yﬁﬂw‘- hote -
and your name. Use the brochure above. — peseribe gout er pbout Lt and

Tell uour pavtne
wsx%&r his or her questions.
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Conversation 1
If you like shopping...

CONSIDER THIS

The world's best cities

o you plan your trips carefully or do you decide

_ ﬂ ; ! Jat to.do when you get-there?
.

A survey by an American
magazine found that the best
cities to visit are:

1. Sydney, Australia

2. Florence, Italy

3. Bangkok, Thailand

Voters considered sight-seeing,
culture, the arts, restaurants,
food, shopping, and value.

® What do you think is the
world’s best city to visit?

Sang-woo: Hi. Can you help me? I'm here for a week and |
need some ideas for things to do.

Guide: I have some brochures here. What are you
interested in seeing here in Hong Kong?

Sang-woo: First, | want to see the famous sights.

Guide: Of course, you shouldn’t miss Victoria Peak. You
take a cable car to the top, and you can get
fantastic views of the city from there.

Sang-woo: That’s a good idea. What else is there to do?

Guide: Hundreds of things! If you like shopping, there are
lots of street markets where you can get really good
bargains on clothing, antiques...whatever you like.

Sang-woo: I'm not really interested in that. What's there to
do at night?

Guide: There are clubs, concerts, plays...you name it.

Sang-woo: That sounds exciting!




GIVE IT A TRY

1. Getting information

Class CD' 2
Track 24

| need some ideas for things to do in Hong Kong.

First, | want to see the famous sights.

PRACTICE 1

What are you interested in seeing?
What do you want to see?

You shouldn’t miss Victoria Peak. You can get
fantastic views from there. Then you can go
shopping.

Listen to the example. Student A is a guide in Hong Kong. Student B is a tourist.
Use the information below to have a conversation.

1. Victoria Peak—fantastic views of the city

2. Floating restaurants—fresh seafood and views of the bay

3. Street markets—amazing bargains

4. Temples—wish for good luck and find out your fortune

PRACTICE 2

Reverse roles. Student B is a guide in Singapore. Student A is a tourist. Use the

information below to have a conversation.

1. Old Chinatown—stores, old houses, and temples

2. Jurong Bird Park—tropical birds fly freely under a forest canopy
3. The Raffles Hotel —old-fashioned style and elegance

4. Sentosa Island —beaches, nature trails, and more
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2. Discussing possible activities

What is there to do?

If you like shopping, | there are lots of street markets.
you can get really good bargains at the street markets.
you should visit the street markets.

That's a good idea.
I'm not really interested in that. What else is there to do?

PRACTICE 1

Css B2 Listen to the example. Then take turns asking your partner Use These Words

about activities in Hong Kong or Singapore. Use the cues

: . : ; divin sunbathin
below, and the pictures and information on the previous page. : ;

sight-seeing  snorkeling

1. birdwatching 5. swimming dimbing exploring
3 ; relaxing browsing

2. animals 6. eating out

3. shopping 7. historic buildings

4. hiking 8. taking pictures

PRACTICE 2

Your partner is planning his or her next vacation. Find out what he or she is
interested in and recommend one of these places. Say what you can do there.
Reverse roles.

Fiji

LISTEN TO THIS

s e, Part 1 Listen to descriptions of two places. Write the name of each place in the chart.

Part 2 Listen again and write what you can see and do in each place.

Place [ ﬁlﬁgstoseeand do |
1

Part 3 Which place would be good for a family to visit on vacation? Why?
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LET'S TALK

Part 1 Think of three things you like to do on vacation. Write them in the chart.

Your interests Places you could go

Part 2 Walk around the class and ask your classmates for advice about where to

go for your next vacation. Write the names of the places that match your interests
in the chart.

Part 3 How many places did you find? Which place would you choose?

Part 4 Work in pairs. What things are most important to you when choosing a
vacation destination? Make a list of the top five things. Compare your lists with
the class.
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Conversation 2

How do | get there?

Class CD 2, Track 27

Sang-woo: What's the best way to get to Waterfront
Park from here? Can I take the subway?

Guide: No, but you can catch the number 34 bus in
front of that hotel. Get off at Harbor Street.
Actually, it’s just a short walk from here.

Sang-woo: Really? How far is it?

Guide: About ten or fifteen minutes. You know,
there are also guided tours of the city you
can take.

Sang-woo: Oh? What does the city tour include?

Guide:  They take you around the major points of
interest. You can get a good idea of where
everything is.

Sang-woo: Hmm. How much is it? s :

i . i ) ords ending in a [t] sound are

Guide: It’s $10.00 per person for a one-hour tour. often linked to words beginning
The tour bus stops across the street from T with a vowel. Listen and practice
here, and there should be one in about ten these phrases.
minutes. You can buy a ticket on the bus. eV front of get off

Sang-woo: Thanks. That sounds like a great idea. [ just 2 geta _

Tar Listen to the conversation again
and natice the linked words.

Class €D 2, Track 28
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'GIVE IT A TRY

1. Asking about public transportation

Excuse me.  What's the best way to get to | Waterfront Park from here? Can | take | a bus?
How do | get to the subway?

Yes, you | can catch the number 34 bus.
take the subway to the Museum Station. Take the Green Line to Museum. Then change
to the Red Line. Get off at Baker.

Oh, it's just a short walk from here.

Actually, it's best to take a taxi from here.

PRACTICE 1

ClassC®2 | isten to the example. Then ask your partner about getting to four of the

following places by public transportation. Use the information in the box to
answer. Reverse roles.

. Harper’s Bay Mall

Take City Transit!

. Opera House Cheaper, Faster, More comenhm

1

2

3. Sports Stadium
4. Strand Theater
5. Central Park
6
7
8

_ Lakeshore Zoo Bus Routes | Subway Stations
: Sports Stadium #67 Strand Theater Baker
. Mercy Hospital Harper's Bay Mall #52 Central Park Main
. Farmers’ Market Lakeshore Zoo #17 | | Opera House King
: Olde Towne #14 | | Mercy Hospital College
The Docks #14 | Farmers’ Market Market

PRACTICE 2

Use the subway map below to ask and answer questions about how to get to the
stations in Practice 1 from Grand Station.

b P N

Market
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2. Talking about tours

Class CD 2
Track 30

What does the city tour include?
Where does the bus tour go?

How much | is it?
does it cost?

Is lunch provided?

PRACTICE 1

It's a guided bus tour of
They take you around |

Yes, it is.

the entire city.

It's $10.00 per person for a | one-hour | tour.

two-hour

the major points of interest.

irLanguage.com

Listen to the example. Student A asks his or her partner questions to get all the
details about the walking tour. Student B uses the information below to answer.

\‘\ \I KING TOUR OF

' OLDE 1 OWNLE

= _ N\ - /
b
It FF—'- FL.F _I__gm m
r r[j [ i F F ﬂy 11*11
Learn the history of Harper’s Bay.
Browse the_;t;c:i_nt stores.
See the way the ea.rl;. settlers Lived .

$15 per prr‘.son 1 For @ two-hour tour.

Traditional chmc Sl provided.

-~

y . -Q ‘ J # .',', 4
(ﬂf I_’_"; L/ "Ed
- fe ~

i

T \

."'. 4 [:
7/ .
o

/

View Olde Towne and downtown
from the harbor and relax aboard

the MINNOW.
520 PERSON

four (incfudes buffet lunch).

Fora 3-hour

PRACTICE 2

Student B asks his or her partner questions to get all
the details about the harbor tour. Student A uses the

information above to answer.

LISTEN TO THIS

Class CD'2
Track 31

76 Unit9

start from
get off
finish

get on

Use These Words

picturesque
comfortable
fascinating
memorable

Part 1 Listen to a tour guide beginning a tour of Minneapolis. What kind of

tour is 1it?

Part 2 Listen again and answer these questions.

1. How much is the tour?

2. How long is the tour?

3. How long is lunch?

4. Where does the tour start and end?

Part 3 Listen again and ask your partner three more questions about the
information in the tour guide’s introduction.



{PERSON TO PERSON STUDENT A

(Student A looks at this page. Student B looks at page 112.)

for what kind of interests?

Part 1 Read the information about Vancouver, Canada. Which places are good

[Stanley Park and — =

Point
Take pictures of the ‘
best views of the city |
and walk along the
seawall.

sea life.

al

Whales,
seals, sea lions, gnd more |
than 8,000 varieties of

ver -
sharks, dolphins,

English Bay

Go jogging, swimming, |
or sailing, play tennis,
or simply relax on the
peautiful beaches.

Botanical gardens and parks
overlooking the cntg. Filled
with over 500 species

|\;T'# =

—
|

"} | A modern convention center right

|
B
\ E
- ! —_— ﬁ_: o
Granville E-.Z-Tmﬁuhm:f Market (@ . % : %
Buy fruit or vegetables from TS| ’_ ~ f\ £ 5 3
1 '.oc};l farms, fresh seafood, or =4 |. lJi. - kN :-.-.Breadwav——'---;--fﬁ- - rl?. -
homemade bread. Discover " | ( ..,'ILTBroa dwavlﬁ__—'— ﬁ'_'_ —IR i 3 {Ilj'_'l
anwork_crg?t_ed by ‘loca‘—a{‘—"s ..‘ I 0l 1| ! |; L ‘ ifi . L | =.__
o . L Grandvieuk-}Highway_E_' ——— NI L
il II \ 2~ |I | 0-.3 ” - M 3 N
| ——— u; — | —ag 1B Avenua.‘l. = =\,
;-9 = N F=1 |
g = ||I | %
@ g 8
€
4.
1l

{ canada Place

A on the waterfront. Home 10
|;legzm'c restaurants and stores and

spectacular night views of the city.

Explore the streets of historic |
downtown Vancouver and

see the Steam Clock.

|/

Part 2 You are a tour guide. Your partner is a tourist
visiting Vancouver for one day. Help your partner
decide which sights he or she wants to visit and
explain how to get there from the Hotel Vancouver.

Part 3 Your partner is only visiting Vancouver for one
day. What places should he or she definitely visit?
Why? Compare your answers with your partner.

Now Try This

Cchoose another toww 0¥ ety
that you lenow. GLVE Your

artner advict about what to
cee and oo there.
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Review:
Units 7-9

@ISTEN TO THIS UNIT 7

Class
Track

Listen to the instructions on how to make a craft. Write down the things you will
need. Then make notes of the instructions. What kind of object is it?

\_?ools Instructions
Step 1

Step 2
Step 3
Step 4
Step 5
Step 6

@IVE IT A TRY

Work as a group. You are going to live on a desert island for a year. In your group,
choose five things to take with you. Say why you will need each item. Then
compare your choices with other groups.

string compass sleeping bag knife
flashlight matches whistle bottle of aspirin
plastic sheet hammer mirror tube of antiseptic cream

@is1EN TO THIS UNIT 8

Class
Tr:

A woman is checking in to the Shamrock Motel. Listen and answer the
following questions.

1. How much are the rooms?
2. Put a check (v) beside the things that are available.

L] swimming pool [] vending machines
L] fitness center [] gift shop

[ ] restaurant L] wake-up calls

[ coffee shop [] cable TV
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@GIVE IT A TRY

Think of your dream hotel. Write the information in the chart below. Then find
out about your partner’s hotel. Write the information in the chart and practice
making a reservation.

Your hotel Your partner’s hotel
Hotel name Hotel name
Location Location
Types of accommodation Types of accommodation
Rates Rates
Facilities Facilities
Tours or trips Tours or trips
Special offers Special offers

(LISTEN TO THIS UNIT 9

Class (D2 ; o
Tack3a. You are going to hear a description

of a London bus tour. Listen and
write the information in the chart.

~ What do you see? Cost / Time What's included?  What's not included?

_ Facraspdetharsbsi 11
@GIVE IT A TRY

Part 1 Work as a group. In your group, plan a tour of your town or neighborhood.
First, choose four places that you think a visitor should see and discuss why
tourists should go there. Take notes below.

F’Iac;e 17 __—' ] Place 2: 3 _I'lace_4-:- #

Part 2 Find a partner from another group. You are a tourist. Your partner is a tour
guide. Have a conversation using the notes from your chart. Then reverse roles.
Who gave the best advice?
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Bob:
Mariko:
Bob:

Mariko:
Bob:
Mariko:
Bob:
Mariko:

Bob:
Mariko:

Bob:
Mariko:

80 Unit 10

I've been here nearly six months, and I
still don’t know half the people here.
Who's that woman?

Where?

The one in the purple sweater.

I don’t know. I never saw her before.
Why?

[ think she’s the one who just moved
into my apartment building.

Oh, yeah?

And do you know who that man is?
Which one?

The one in the blue jacket. I think I've
met him before.

That’s Matt Chang.

Is he the one whose brother drives the
red sports car?

Yeah, that’s right.

Well, Matt’s the one I'd like to meet.
Can you introduce me to him?

Conversation 1

Who's that woman?

The ideal partner?

Describe the people in the picture. What
words or phrases did you use?

CONSIDER THIS

¢\

| —

A survey in the U.S. asked What
are the most important qualities
for a partner? It found that
women and men don't look for
the same qualities.

Women look for someone who's
intelligent, good-looking, easy
to talk to, honest, and
confident.

Men look for someone who's
good-looking, friendly,
intelligent, funny, and honest.

® \What do you look for in a
partner?



GIVE IT A TRY

1. Asking who someone is

Who's that woman? Which one?

Do you know who that man / guy is?

The one | in the purple sweater. | have no idea. | | never saw | her | before.
in the blue jacket. I'm not sure. him

next to the telephone.
| think she / he is the one who just moved
into my apartment building.

PRACTICE 1

Class CD 2

Listen to the example. Take turns asking and answering questions about the
Track 36 1 !
people below.

v

e works at the Mexican Embassy * opened a new Korean restaurant
® s a sports reporter ® won a music scholarship

¢ moved into the house next door e teaches French at the high school
PRACTICE 2

Ask your partner questions about other people in the room. Use your own ideas
to answer.
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2. Identifying someone

Is Matt (he) the one whose brother drives the red Yes, that’s right.
sports car? No. His brother drives a motorcycle.

Is he the one whose cousin sings in a rock band? No. His cousin plays the guitar.

PRACTICE 1

Class CD 2.

e sn . Listen to the example. Student A asks about three guests at a party. Student B
confirms or corrects Student A’s guesses. Use the information below to have a
conversation. Reverse roles and talk about the other three people.

s © l

Yoshi and Chie / dog Arthur / daughter is an artist  Jan / brother designs websites
had puppies
PRACTICE 2

Make guesses about other students in the class. Your partner will confirm or correct
your information. Follow the model from Practice 1. Reverse roles.

(LISTEN TO THIS

Class B2 Part 1 Listen to two people talking about

| Name Information
people at a party. Write the names of the

three people they are talking about.

Part 2 Listen again and write the
information about each person.

Part 3 Think of a question to ask each
of the three people at the party.
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(LET'S TALK

Part 1 Work in groups. Choose one person to be the secretary. Each person in
the group will think of one unusual or interesting fact about themselves. The
secretary will write the facts on a piece of paper like this:

I went to Australia on vacation last winter. |
My faverite sport is in-line skating. E
L love video games.

My sister is a chess champion.

My brother is in a rock band.

;
!
E
i
!
L
|
|

i i PO - N o e

Part 2 Work in groups. Exchange papers with another group. Talk about the
facts on the paper. Who does each fact belong to? Have the secretary write the
group’s guesses.

I Is Satoshi the one
| who went to Australia]
last year?

Part 3 When your group has finished, check your answers with the other group.
Part 4 Repeat the activity with the other groups in the class.
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Conversation 2

What's she like?

gt

Think of the best and the worstteacheryou have

ever had. Why was sdorbad?

74 _ -

je

"_"
L

ol

—-—
-

Class CD 2, Track 39 \ -

Mariko: Hi, Rosa. What are you doing?

Rosa:  I'm trying to pick an English literature
class for this semester.

Mariko: Take Professor Holt’s class. [ had her
last year.

Rosa:  Really? What's she like?

Mariko: Fantastic! I think she’s a great teacher.

Rosa: ~ Why? What makes her so great?

Mariko: For one thing, she’s really funny.

Rosa:  Yeah, but I want to learn something.

Mariko: Don’t get me wrong. She’s funny, and
if someone’s funny, you pay more
attention. She’s also really smart, so you
learn a lot.

Rosa:  What do you think of Professor Vance?

Listen to the [r] sound after a
vowel in these words.

Mariko: He’s boring. Everyone falls asleep in his Ifrig:t gtrirfae:’s";
class. And he’s not very easy to talk to. year teacher

Rosa:  OK. I'll try to take Professor Holt’s class.

Listen to the conversation again
Mariko: I'm sure you'll enjoy it!

and notice the words with an [r]
| sound after a vowel.
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{GIVE IT A TRY

1. Asking what someone is like

Class CD 2
Track 41 4

What's he / she like?
What do you think of Professor Vance?

PRACTICE 1

He’s really funny.
He's boring.

He's not very easy to talk to.

Look at the vocabulary below. Decide with your partner if the qualities listed
below are positive or negative and write them in the chart. Think of more
adjectives and add them to the list. Compare your lists with your classmates’.

outgoing

Positive qualities

Negative qualities

smart
aggressive
greedy

strict
open-minded

stingy

considerate
honest
conceited
moody
hardworking

PRACTICE 2

Listen to the example. Think of a famous entertainer or athlete and write the
name below. Write four adjectives to describe what you think he or she is like.
Then ask two classmates. Write their answers in the chart. Discuss your results in

a group.

|_ Entertainer’s or athlete’s name:

Your opinion

Classmate 1

“Classmate 2

Use These Words

really
very
kind of
a little

pretty
quite

a bit
not very

Unit 10
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2. Discussing qualities

What makes her so great? She’s funny. If someone’s funny, you pay more attention.
She’s smart, so you can learn a lot from her.

PRACTICE 1

Think of four people you like. Check (v') the words from the vocabulary list
below that describe them.

(] calm [ brave L] generous

[] polite il supportive L] friendly

[] practical [1 sensitive L] hardworking
[ ] confident [] reliable [ nervous
PRACTICE 2

uﬁ:ﬁ“{‘ Work in pairs. Listen to the example. Discusss the people and their qualities that
you chose in Practice 1. Reverse roles.

Class

vy Part 1 Listen to a boy and a girl discussing a birthday gift. What was the gift, and
why was the boy unhappy about it?

Part 2 What adjectives could you use to describe the boy’s and the girl’s
personalities?

A_\djectives

Boy

Girl

Part 3 Which of these adjectives are positive? Which are negative? Which
adjectives could have both positive and negative meanings?
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@ERSON TO PERSON STUDENT A

(Student A looks at this page. Student B looks at page 113.)

Part 1 Read the following statements spoken by different people. What kind of
person do you think said each statement? Write the adjective next to each one.

conceited confident outgoing shy argumentative
supportive greedy kind rude ~ hardworking
I When | go to a party,... Adjective ‘

1. Itry to talk to as many people as | can. |

2. | feel sure when | talk to others.

3. | try to help people make friends with each other.

4. | offer to help people with their problems.

5. My friends usually ask me to help clean up after the party.

6. | usually talk to people | already know.

7. | tell people about how successful | am.

8. | often get into arguments with people who don’t agree with me.

9. | try to get as much free food and drinks as | can.

10. | ignore people | don't like.

Part 2 Your partner has different statements. Take turns reading the statements
aloud and match the ones you think were said by the same people.

Part 3 Look at the list of jobs below. Your partner has a different list of jobs.
Decide which person above is right for each job.

teacher

Now Try This

which statements inPark 1

are true for You? Tell your
artner. Aske for advice

about which job would be

nurse police officer good for You-

Unit 10 87



Conversation 1

Have you ever tried it?

CONSIDER THIS
Skysurfing: FAQs

What kind of sports equipment can you see in
the picture? What kind of sports do you like?

-

Who was the first skysurfer?
Joel Cruciani from France
1 When was his first jump?
= 1987
How fast do skysurfers fall?
Up to 150 kilometers per hour!
What do you need for
skysurfing?
skyboard ($800); jumpsuit
($500); parachute ($3,000);
4 certification ($2,500)

® Would you like to skysurf?

vl —XSETH® 3 A~ XSETH M
SALE ¥ B3 su SALE
d ":nn:‘.\::n--'mrz:,!:::_' . _Tlllmn-:l:.-hnlﬂ!

e

Max:  Look at this equipment! I think there’s something for every
winter sport here.

Shigeo: I'll say! Look at this snowboarding gear. Have you ever tried
snowboarding?

Max: Snowboarding? No, I've never done it. Have you?

Shigeo: I tried it once.

Max:  You're kidding. When?

Shigeo: Last year when I went to Korea.

Max: ~ What was it like? Was it fun?

Shigeo: Oh, yeah. I fell down a lot at first. But it was really cool.

Max:  Did you try any other sports there?

Shigeo: Yeah, we did some rock climbing. Have you ever done that?

Max:  Lots of times. I used to go every weekend. The last time was in
the spring. I fell and hurt my leg.

Shigeo: That’s too bad. How about bungee-jumping? That's really scary.

Max:  Now that’s something | don’t want to try!
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(GIVE IT A TRY

1. Discussing experiences (1)

Have you ever tried snowboarding? | No, I've never done it. Have you?
Yes, | have. When?

I've done it lots of times.
| tried it last year.
| go snowboarding every weekend.

PRACTICE 1

Class (D2 : - ,
Trackas . Listen to the example. Then ask your partner if he or she has done any of the

following things. Reverse roles.

2
skateboarding cross-country skiing
S)

whitewater rafting hang gliding bungee-jumping

PRACTICE 2

If your partner answered yes to any of the things in Practice 1, find out when your
partner did them.

2. Discussing experiences (2)

When was the last time you went mountain climbing? |

. The last time was in the spring. | fell and hurt my leg.

PRACTICE

Class B2 | : . ,
eael Listen to the example. Then ask your partner about the last time he or she did any

of the following things. Reverse roles.

. did tai chi

. played baseball
. went jogging

1

. went swimming
. went skiing

~1 O

]
2
3. rode a bike
4_

. played table tennis 8. your idea

Unit 11
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3. Discussing experiences (3)

What was it like? | was | terrified at first. \'g

. Was it fun? really scared.

' Did you like it? It was } really exciting. Use These Words

| alot of fun. | felt... It was...

| loved it. I | hated it. e scary
terrified terrifying
excited exciting

PRACTICE 1 interested interesting

Cass cilie . bored boring
ity Listen to the example. Then tell your partner about an disappointed  disappointing
interesting sport or activity you have tried. Your partner Ii’g’amd i{;ﬁgat'"g

will ask how you felt about it. Reverse roles.

PRACTICE 2

Write the names of three sports in each category below. Find out if your partner
agrees. Explain the reasons for your choices.

exciting dange;.;s boring terrifyir;g

@STEN TO THIS

Class@2  Part 1 Listen to three people talking about different sports they have tried.

Number the pictures in the correct order.

Part 2 Listen again and write the key words that helped you identify each sport.

Part 3 How did each person feel? How did they describe the experience?
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@Br's ALK

Part 1 In the chart, write five sports you have tried and when you last did each
one. Then write one adjective that you think describes each sport.

Sport You j Classmate 1 Classmate 2 Classmate 3
When: When: When: When:
Opinion: | Opinion: Opinion: Opinion:
When: When: When: When:
Opinion: Opinion: Opinion: ' Opinion:;
When: When: When: When:

|
Opinion: Opinion: ‘ Opinion: ‘ Opinion:
- | 1
When: ‘ When: ‘ When: ‘ When:
' Opinion: ‘ Opinion: Opinion: Opinion:
When: ' When: When: When:
Opinion:

Opinion: Opinion: ‘ Opinion:

Part 2 Walk around the class and find other classmates who have tried the same

sports. When did they try the sport? What did they think of it? Write their answers
in the chart.

Part 3 Would you recommend the sports you wrote in the chart? Tell the class
why or why not. Which sport was the most popular?
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Conversation 2

I’ll never forget the time I...

Think of an experience you had that you’ll never forget.
Why do you think you remember it so well?

: Did I ever tell you about the time I found some money on
the train?
No. What happcncd’
: I was taking the train to my judo class, when I saw a wallet on
the seat next to me. | plc]\ed it up, and it had about $150 in it.
What did you do? Did you keep the money?
: No. I handed it to a police officer when I got off.
Good for you. That was really honest of you.
: I had a nice surprise three months later. They called me and
gave me the money. They couldn’t find the person who lost it.
Well, I'll never forget the time I lost money.
: Oh, no. Was it a lot?
I was on the train when I realized I had forgotten my train pass.
I took out my wallet to pay for the ticket and my wallet was
empty! [ was sure I had about $100.
: So what did you do about the ticket? How did you get home?
Oh, I had to get out at the next station and walk! I went home
JI]d I searc he(l everyw here. Listen to the final -ed sound in these
: Did you ever find it? words.
You won't believe it. I found it the next time I did laundry. It (t] [d] lid]
was in my pants’ pocket the whole time. picked  taled  handed

Listen to the conversation again
and notice the final -ed sound.



(GIVE IT A TRY

1. Telling a story
Did | ever tell you | about the time | found $150? | No. What happened?
Have | ever told you

| was taking the train to my judo class, when | saw | What did you do?
a wallet on the seat next to me.

| gave it to a police officer when | got off.

PRACTICE 1

Class CD 2

2:¢P2  Listen to the example. Student A chooses one of the pictures below and tells Student
B his or her story. Student B asks questions to get more details. Reverse roles.

helped a hurt child met a famous person
PRACTICE 2
e Listen to the example. Then think about what happened next in each story. Take

turns telling the story again and continue as long as possible by asking questions.

PRACTICE 3

Tell your partner about an unusual experience you have had, or choose one of the
situations below. Your partner will ask questions to get more details. Reverse roles.
the worst thing you did as a child
the bravest thing you ever did

the best vacation you ever had

1.

2.

3. the most embarrassing moment of your life
4,

5. your idea

Unit 11



2. Responding to someone’s story

i turned the wallet in to the police. | Good for you. That was really honest of you.
Did they find the owner?

- e e —— e

' | lost some money.

Did you find it?

PRACTICE
Clase Rl Lister} to the examp]e. Tell your partner about an Use These Words
experience you will never forget, or choose one of the O, thars o0 badl
ideas below. Your partner will respond and ask questions That's terrible!
to get more details. Reverse roles. L :ta:ppy S
i : eat!
¢ a time you found or lost something valuable That's unbelievable!
® atime when you helped someone icreadibuel
Amazing!

¢ atime when someone helped you

| can’t believe it!

® your idea

LISTEN TO THIS

Ovecss. Part 1 Listen to Lisa’s story. Think of a good title for the story and write it below.

Title:

Part 2 How did the Lisa feel at each stage of the story? Write adjectives under
each picture.

Part 3 Listen again and ask your partner three questions about what happened in
the story.
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(PERSON TO PERSON STUDENTS A AND B

Part 1 Think of an unusual event or story that happened to you and write down
some notes about it.

What happened?
Where did it happen?
When did it happen?
What were you doing?
What did you do next?
How did you feel?

Part 2 Work in groups. In your group, decide who will be Students A, B, C, and
D. Students A and B will share their stories with each other. Students C and D
will share theirs. Take notes about your partner’s story.

Part 3 Work with a new partner in your group. Tell the story you just heard to
your new partner. Take notes.

Now Try This

work. b the same @mwgs.fsach
persow tells the last story they
heavd to the wholt group. The -
pthers Listen cavefully uwwt a.c;i
quaLstlons. The person wino tol
the origlnal story will check
that the Lnforpaation.Ls corvect.
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Conversation 1
What d|d you think Of it? CONSIDER THIS

Hong Kong's Bruce Lee

How often do you watch movies? What makes
you decide to go and see a movie?

The greatest action movie star

ever? Consider the facts:

—Bruce was very fit.

—The fight scenes in his
movies are incredible.

—His expressive face
communicated a lot of
feeling.

—He had natural charm.

® Who's your favorite movie
star?

Class CD 2, Track 55

What did you think of the movie?

[ thought it was great.

You did? I thought it was terrible.

Why? What didn’t you like about it?

For one thing, it was too violent. There was
too much flghtlrlg

But, Angie, it was a martial arts movie!

I l\uo\\ but the story was silly, too.

The stories are always silly in those movies.
Then why do you like them?

They're exciting and I like the fight scenes.
Yeah, but the acting is terrible.

They don’t have to act. They just have to
know how to fight. It's like watching a game .
Then maybe we should go to the balld
next time!
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(GIVE IT A TRY

1. Asking and giving opinions

What did you think of | the movie? | thought it was great.
Did you like the TV show? | | loved it.
the game? | thought it was so-so.
the concert? It wasn't bad.
| thought it was terrible.
| hated it.
PRACTICE

Cass <% Listen to the example. Take turns asking and answering questions about three of

the events below.

1. last weekend’s new movies 4. last night's TV programs
2. the last Jackie Chan movie 5. the last concert you went to
3. the last music CD you bought 6. last weekend’s sports events

2. Agreeing and disagreeing with opinions

| loved it. So did I.

| thought it was great. So did |.
| thought it was good, too.
| thought so, too.

You did? | thought it was terrible.

| didn't like it at all. Neither did I.

| didn't think it was very good. | | didn't like it either.
| didn’t think so either.
You didn’t? | loved it.

PRACTICE 1

e % . Listen to the example. 'Then think of a recent well-known example for each of the

following and write it below. Take turns asking for each other’s opinions.
Remember to agree or disagree.

Student A Student B
a4 movie

1.
2. aTV show
3. a music CD

a book

a sports event

U T o

d new music \-'i(l(.'{?

PRACTICE 2

Walk around the room and ask other classmates’ opinions about the items in
Practice 1. Agree or disagree with them.
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3. Giving reasons

What didn’t you like about it? | It was too violent.
Why didn‘t you like it? The story was silly.

What did you like about it? It was exciting.
Why did you like it? The acting was excellent.

PRACTICE 1

reisar Listen to the example. Then decide on a movie that you Use These Words
and your partner have both seen. Find out what your — T
partner thought of it. Give reasons for your opinions by interesting  confusing
talking about the ideas below. realistic boring

: ) . ) funny scary

1. the acting 4. the special effects fasi-paced  slow-moving
2. the story 5. the soundtrack
3. the characters 6. the ending
PRACTICE 2

Talk with your partner about a TV show that you have both seen. Find out what
your partner thought of it. Talk about the story, the characters, and the acting,

PRACTICE 3

Talk with your partner about a book that you have both read. Find out what your
partner thought of it. Talk about the story, the characters, the writing style, and
the ending.

(LISTEN TO THIS

c‘::;?,:s Part 1 Listen to two movie critics discussing a movie. Write a check (v/) if the

speaker liked the following things. Write an (X) if he or she didn't.

Part 2 Listen again and write down the reasons why the critics liked or didn’t like
each thing.

v/X  Jean's Reasons /X  Henry's Reasons

Story

Characters

Acting

Part 3 Did the critics recommend the movie or not?
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(LET'S TALK

Part 1 Work in groups. Write the titles of four movies that everyone in your group
has seen.

L.

w1

Part 2 For each movie, write your opinions about each category in the chart.
Then give each movie a score.

SPECiaI Score 1'5 B
Story Acting Effects Setting  (5=excellent)

Part 3 Work in groups. Discuss your opinions with your group. Discuss each
category. Then vote on the movies. Which movie is the most popular?

Part 4 Write your group’s winning movie on the board. One person from each
group will tell the class why that movie was the best. When all the groups are
finished, vote on the best movie.
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Conversation 2

If you ask me...

That movie was so violent—it was hard for me to sit
through it! What do you think about violence in
movies? Do you think it’s harmful?

I don’t think violence in movies is that bad.

Well, if you ask me, I think it is a problem. Kids grow
up thinking that it’s OK to hurt people.

Oh, come on! I think people worry too much about
violence on TV and in the movies. It’s not something

kids take seriously. I don’t think it affects their behavior.

Oh, no? Then why is it that kids nowadays are so
aggressive and have so many social problems in school?
Well, personally, I think romantic movies with happy
endings are silly. They give people unrealistic
expectations.

That's true. They are superficial and they don’t

deal with real-life issues at all. But at least they don’t
encourage people to commit crimes and kill each other.

Student €D, Track 25

100 Unit 12
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Listen to the soft and hard [th]
sounds in these words.

through that
think they
something then

Listen to the conversation
again and notice the two [th]
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@VE IT A TRY

1. Asking and giving opinions

| What do you think about

How do you feel about

violence in movies?

What is your opinion about | romantic movies?

Well, if you ask me, | think it is a problem. Kids
grow up thinking that it's OK to hurt people.
Personally, | think romantic movies with happy
endings are silly. They give people unrealistic
expectations.

| think so, too.

| agree.

| You're absolutely right.

| don’t know about that.
| 1don't think so.

LSorw, but | disagree.

PRACTICE

Class
Track

Listen to the example. Then choose a type of TV show and ask your partner for

his or her opinion. Agree or disagree with your partner and give a reason why.

Reverse roles.

1. police / crime shows
2. sports programs

3. comedies

4. game shows

5. the news

cartoons
dramas

S 0 © N

your idea

. science programs
commercials

(f-) Use These Words

waste of time entertaining
one-sided creative
unrealistic educational

2. Agreeing and adding a reason

(unrealistic expectations.

Personally, | think romantic movies with happy endings are silly. They give people]

kThat’s true. They're so superficial. They don’t deal with real-life issues at all.

PRACTICE

Class

ﬁm‘ﬁ Listen to the example. Then take turns giving your opinion about each of the

topics below and giving a reason. Your partner will agree and give an additional

reason. Reverse roles.
1. video games
2. the Internet
3. school

4. soccer

5. rap music
6. your idea
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3. Seeing the other side

| think romantic movies with happy endings are silly. | That's true, but at least they don’t encourage
They give people unrealistic expectations. people to commit crimes and kill each other.
That's true, but...

Oh come on! Everyone knows they're not real.

PRACTICE

Class CD'2 .

T e Listen to the example. Then take turns giving your opinion about each of the
topics below and giving a reason. Your partner will disagree and give an opposite
opinion. Reverse roles.

@IsTEN TO THIS

L 2 ; .
c;:;c?m- Part 1 l.isten to two conversations. In each one, a man and a woman are

discussing a social issue. Write down the topic of each conversation.

Part 2 Listen again and write down who is for and who is against each topic, and
the reason why.

Topic Man’s opinion Woman'’s opinion

1

2

Part 3 Can you think of any additional arguments for or against each topic?
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(PERSON TO PERSON STUDENT A

(Student A looks at this page. Student B looks at page 114.)

Part 1 Read the survey on the topic of learning English. Write A if you agree, or
D if you disagree.

Listening to English is easier than reading it.

The most difficult thing about listening to English is
the pronunciation.

If | can't understand all the words, | start to feel anxious.

You

Your Partner

When | listen to someone speaking, | find it difficult to
respond immediately.

R

When | listen to English, it is quite easy to pick out the
main ideas.

Asking questions helps me understand what someone is
saying.

Listening to the TV or radio needs different skills from
listening to someone speaking.

® N O a A2 O N =

Learning in a group helps me improve my listening skills.

What advice would you give to someone just starting to learn English on how to

improve their listening skills?

Part 2 Interview Student B. Ask for reasons for his or
her opinions. Make notes about your partner’s
reasons. Agree or disagree and respond with your
own reasons. Reverse roles. Student B will interview

you about learning English. Give reasons for your ,ﬂﬂ”/

opinions.

alys Choosé ——

__\workR LiaRALES.
Part 3 Use the notes about your partner’s reasons to W
report to the class on your interview. Summarize T and make up A SUNEg——
your partner’s opinions. W
WMW

e ——-

i
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Review:
Units 10-12

@ISTEN TO THIS UNIT 10

Class P= . Listen to three conversations. Which of these characteristics best describes each

person? (You can use more than one adjective for each person.)

aggressive conceited confident considerate friendly
kind moody outgoing polite rude
sensitive shy stingy stubborn supportive
Man Woman
1
= = e WS
; . " P i

@vE IT A TRY

Work in pairs. Look at the people on page 81. Student A chooses one of the
people in the pictures. Student B guesses which person Student A chose by asking
questions. Reverse roles.

Example:

Is he or she the one who...?

@iSTEN TO THIS UNIT 11

c'?,’:c?;f;- Listen to Joshua describing a strange experience. Make notes about the main points

of the story. Then with your partner, think of a newspaper headline for the story.

1. When did it happen?
. What was he doing?
. What did he see? ,
. What did he do? |

2

3

4

5. How long did it go on?
6. How did he feel?

7. What did he do next?
8. Wh;t is his explanation? -

Headline:
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(GIVE IT A TRY

Part 1 Work in groups. Write three different sports in each category below.
Explain the reason for your choices to your group.

interesting

scary exciting

Part 2 Have you ever done any of these sports? Talk about your experiences.

@iSTEN TO THIS UNIT 12

s s . Part 1 You are going to hear a panel discussion about censorship on the Internet.
Listen to the discussion and check (v') whether the speakers are for or against.

Make notes about their main reasons.

__For  Against Main reason i .- _
Roger .
Tomomi
Antonio _ ]
Frank |

Part 2 Can you add any more arguments for or against this topic? What is your
opinion?

@ve IT A TRY

Work in groups. Think of a famous book or movie. Describe the characters and
the story and give your opinion about it. The rest of the group will guess the title.
The person who guesses correctly gets one point.

/]
FRANKENSTEIN
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(PERSON TO PERSON STUDENTS C AND D

(Students C and D look at this page. Students A and B look at page 9.)

Part 1 Students C and D read the information below. Imagine that you and your

partner meet at a party for new students. Make small talk and find out three
interesting facts about your partner.

Student C: Andrew / Andrea Conlin
Your information: |
You went to high school in Australia,
You practice yoga every day.
You recently went on vacati
study yoga,
You think that You met studen
concert last month, by
his or her name.

on to India to

t D at a rock
L you don't remember

Student D: Michael / Michelle Wu

Your information: . _

You were on the swim team in high schoo'l.
You love techno music and you are a DJ in

our spare time. '
5\r’ou rcgcntly went to Guam to go scuba diving.

You think that you met Student C at a rock

Now Try This F—p—
concert last month, but you don't remember o acu g s ——
his or her name. W tpthe

"~ pther two students Add———
Part 2 Now work with Students A and B. Everyone = iale-bre-OE—
takes turns introducing his or her partner to the rest of M_ R
the group. The rest of the group asks questions to oy dicngrees Coutliauut——
continue the conversation. the conversation.
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(PERSON TO PERSON STUDENT B

(Student B looks at this page. Student A looks at page 17.)

Part 1 Student A has recently moved to the town on the map below. Answer his
or her questions about where to find some goods and services.

s, @

;I.S"am's Pharmacy

Y

Charlie’s
Hardware

Part 2 You have moved to the town also. Ask questions to find out where you can
do the following. Write the names of the places on the map above.

get your hair cut
listen to music

ad P —

go out for a meal
buy flowers

-

get vour shoes repaired

get vour bicyele fixed

Now Try This

Clhoose two or three places L
your wai@hborhoo?‘. tha’fres
provide QooAS AN SEIVLEES:
Tell your paArtner wlnerfa they
are awd ow £o YECOQNLZE
where they ard Located.
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@ERSON TO PERSON STUDENT B

108 Unit 3

(Student B looks at this page. Student A looks at page 25.)

Part 1 You are Pete Saito, a member of an unknown pop music group called
Sound Bite. You are going to call Soundz Eazy recording studio.

1. Ask to speak with Ed Black, an executive at the studio.
2. Try to make an appointment to see him today.

3. If he isn't there, leave a message.

4. Your number is 591-555-6559.

Part 2 You are Chris, Pete Saito’s roommate. Pete has gone out and you answer
the phone for him. Take a message and get as much information as you can.

Part 3 You are Pete Saito. After reading your

s

roommate’s message, call the studio again. Ask for __'f?f H_':ﬁ'———f—— s
information about getting an audition. Ask for T ou ave o veceptlonist at-gour
additional information about renting the recording  cchool or college. Your parbage
studio and sound equipment. e new studeatl B==

T information. Rolesplaygthe—

_ comversftioa——— .

- Y
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(PERSON TO PERSON STUDENT B

(Student B looks at this page. Student A looks at page 35.)

Part 1 You are a counselor for your partner. Listen carefully to his or her
problem. Ask questions so that you understand the problem completely. Then
give three suggestions about what your partner should do.

Your problem:

Your friend is going to start a new company on the Internet. You love designing websites
and you want to join your friend in starting this new company. The problem is, you need to
invest some money. Your friend says that you will double your investment in two years, but
you don’t have any money. You asked your parents, but they said it's too risky and you
shouldn’t waste your time. Also, the bank interest rates are too high. If you don‘t do this
now, you'll never have another chance.

Suggestions:
1.

2.
3.

Part 2 Your partner is now a counselor. You are going
to talk to him or her about the problem below. Read

the description of the problem carefully and then W
explain it. Answer any questions your counselor asks. i

Listen carefully and write down his or her suggestions. M

W
Part 3 Do you like the suggestions that your partner M
gave? Discuss with your partner why each one would W

or would not work. ,_{E%W
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(PERSON TO PERSON STUDENT B

(Student B looks at this page. Student A looks at page 51.)

Part 1 You suffer from insomnia (inability to sleep). For the past week, you have
slept only two hours a night and you are exhausted. You have tried llstenmg to
relaxing music. It is not working because you are still falling asleep in class every
afternoon. Listen to your partner’s suggestions, choose the best one, and ask about
any special instructions.

Write the suggestion here:

Part 2 Student A suffers from migraines (strong and painful headaches). Think of
a few different possible solutions to this problem and make a list. Then listen
carefully to your partner’s problem. Recommend the best remedies from your list.

T =57 R ST T S R W A AP S

Answer any questions about special instructions for using these remedies.

Part 3 Work in groups. Compare the suggestions each person chose in your
group. How many people had the same suggestion?

Now Try This

- mm.fz, of oA ]re,aLtm
problens T that You-ov SOUEDNE
o Rnow. has had. Tell your

partngr alout tihae pmbtﬂm and
ask. for advic
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PERSON TO PERSON STUDENT B

(Student B looks at this page. Student A looks at page 69.)

Part 1 Read the hotel brochure. Answer your partner’s questions about the
hotel brochure.

C 7’( P OHCCS

Complimentary Internet access in our
business center.

Fitness center passes available from the

Cable TV available in deluxe suites only.
Wake-up calls from A.M. to noon.

Rooms equipped with:
Iron and ironing board /Hairdryer /
Alarm / Radio

Garage parking ($27)

h '%)EL.—\.\ IN COMFORT AND STYLE!
Choose one of our 450 luxurious double-,

. "/? alei

queen-, or king-size guest rooms and 10

deluxe suites. The guest rooms feature Single } Dénible rocimi— $69

individually controlled air conditioning Puessize room< §59

and heating units, refrigerators, and ) )
King-size room — $109

Deluxe suite — $
Don't miss the opportunity of a wonderful City tour — $35

dinner at Casa Rosa, a fusion of American, Gty tour and diner for two —- 8

G, End . Hoie Weekend Getaway Special

Open from 8 PM. to midnight. (Gextatn dates only)— $199

Room service available from our courteous concierge staff. SPECIAL OFFERS:

Newspaper delivered to guest rooms every weekday morning. Don’t miss our special
Limousine: Complimentary shuttle service to and from .| weekend getaway—two nights =
Fitness center: Indoor heated pool, sauna, whirlpool, massage, and in a deluxe suite with it
weight room. for two. &7

Part 2 Now, ask your partner questions about the
hotel brochure to fill in the missing information.

Part 3 You are a desk clerk at this hotel. Your .
partner is a tourist. Answer his or her questions and Now Try This

write down the details of the reservation. Use the ; hotel.
brochure above Descrile Your dreana i e
| Tell your partner about i
answeyr his or hex QUESELOWS.
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@BRSON TO PERSON STUDENT B

(Student B looks at this page. Student A looks at page 77.)

Part 1 You are a tourist visiting Vancouver for one day. You are staying at the
Hotel Vancouver. Look at the map. What kinds of places are you interested in
visiting? What places do you want more information about?

= - S 0\"9“15 Bels ____ s
I Hastings-Street— |

Q=4
e v

e
——

o s % I

——%-Grandvie ‘l }Highway_—.'“::__-:—_,'_]l SN

Part 2 Your partner is a tour guide. Ask your partner
for advice on which sights you want to visit and ask Now Try This
how to get there from the Hotel Vancouver. =

Part 3 You are only in Vancouver one day. What
places will you definitely visit? Why? Compare your
answers with your partner.

__that _g,ﬁyh.'ramjaw
_pArner advLeeL.
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@PERSON TO PERSON STUDENT B

(Student B looks at this page. Student A looks at page 87.)

Part 1 Read the following statements spoken by different people. What kind of
person do you think said each statement? Write the adjective next to each one.

conceited confident outgoing shy argumentative
supportive greedy kind rude hardworking
When | am in class,... Adjective

' 1. | don't mind speaking in front of the class.

. | encourage everyone to speak when we are working in a group.

. | often argue with the teacher. |

. 1 usually wait for the teacher to ask me a question.

. | offer to help my partner when he or she needs it.

| usually think | know more than the other students.

. | want the teacher to pay the most attention to me.

. | always do all of my homewaork.

2
3
4
S
6. |try to talk to all the students in the class.
;
8
9
0

1

. If | disagree with someone, | tell them right away. |

Part 2 Your partner has different statements. Take turns reading the statements
aloud and match the ones you think were said by the same people.

Part 3 Look at the list of jobs below. Your partner has a different list of jobs.
Decide which person above is right for each job.

writer

Now Try This

WAL ||"II rkl _-.q.ﬂ_-a"u‘.f,«-.....-. Lo PR <

JalV. )
i?n'[.'ﬂ T¥ LE J"] J‘n.-u".f’ —Iew- uJ

j_\_,‘,{__ -rJ_,i .?.ai..tl..
ouald be

o lr’; LB

pns v Aol l-'— L

ool for LA0U-

actor pilot
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PERSON TO PERSON STUDENT B

(Student B looks at this page. Student A looks at page 103.)

Part 1 Read the survey on the topic of learning English. Write A if you agree, or
D if you disagree.

www.irLanguage.com

- ;

You Your Partner

It is easier to speak English than to write it.

The most difficult thing about speaking English is
the pronunciation.

English, as long as people understand me.

To speak English well, | need a large vocabulary.

If | am good at grammar, | will be able to speak English well.

1
2
3 It doesn’t matter if | make mistakes when | am speaking
a

When | speak English, | usually translate from my native
language in my mind.

' Reading, listening, and writing in English can help improve
my speaking skills.

Learning in a group helps me improve my speaking skills.

What advice would you give to someone just starting to learn English on how to

improve their speaking skills?

Part 2 Student A will interview you about learning
English. Give reasons for your opinions. Reverse roles.
Interview Student A. Ask for reasons for his or her
opinions. Make notes about your partner’s reasons.

i d i is
Agree or disagree and respond with your own reasons. Now Try Th
' i lapose
Part 3 Use the notes about your partner’s reasons to work Lnpabrs.C bl
o . - - Db{r Il
report to the class on your interview. Summarize vour another tople Lia-Y -
y - - = - L'Lr’ ’
partners opinions. and make up-a-s ,ldh
Exchnngé SUrVEUS wiLk :
Lnkerview

L o
another paLy-an :
theve. Then veport to tht class.
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Audio script

Unit 1

GIVE IT A TRY

ErFrErW IEEEN 2D

1

M:

P

M:

M:

PAGE 3

Conversational openings

This is a great film festival, isn't it?
It sure is. This film looks wonderful.
It sure does.

Extending the conversation

T'his is a great film festival, isn't 1t?

It sure is. The films are wonderful.

Have you been to this film festival before?
Yes. | was here last vear.

Asking if you've met before

Don’t I know you from somewhere?
I'm not sure. Do you?

[ think we met at Sam'’s birthday party.
Oh, yes. I remember you now,

My name’s Pete. Pete Wilson.

I'm Liz W

There are a lot of people in this class,
aren't there?

Yes, 1 didn’t know it would be so crowded.
Do vou mind if I share your book just for
today’s class? 1 haven't bought mine vet.

: Sure. No problem. Haven't we met

somewhere before?
I'm not sure.... Were vou in Mrs. Brown’s
English class last semester?

- No, I wasn't. [ took French last semester.

Maybe we met at registration or
something.

- Yes! That was it! You were next to me in

the line for registration last week.

: Nice to see you again! My name’s Lee.
: I'm Mike

This food looks really delicious!

E: Yes, it does, The bride looks so happy, too.

Are vou a friend of Janet's?

¢ Yes, | am. We went to high school

together. How about vou?

¢ I'm a friend of hers too, from college. But

[ have the feeling we've met before
somewhere. ..

. Have we? Were vou at Janet's twenty-first

birthday party?
Yes, | was! 1 remember now, vou were
sitting at the other end of the table.

. Yes, nice to meet vou finally! I'm Eve.
: Nice to meet you, too. My name’s Ruth.

There are so many people here, but no

one that | really recognize. Have you seen

anyone vou know yet? Wait a minute....
Aren't you Joe Simpson?

J: Yes, I am.

S: I'm Stan MacDeonald. We were on the
soccer team togcthcr, remember?

J: Yes, that's right! Good to see you
again, Stan.

S: It's good to see vou, too. You haven't
changed a bit!

J: I'don't play much now, though. Did vou
see that match between England and
Brazil?

GIVE IT A TRY PAGE 7

1. Introducing friends

A: Luis, this is my friend Eun-joo. Eun-joo,
this is Luis. We met in class last year.

B: Hi, Luis. It's nice to meet you.

C: Hello, Eun-joo. It's nice to meet you, too.

2. Making small talk (1)

A: 1 hear vou're a good bass plaver.

B: I'm not bad. Do you play music?

A: Yes, I do. | play keyboards.

B: How often do vou play?

A: Everv weekend.

3. Making small talk (2)

A: Luis, this is my friend Eun-joo.

B: Hi, Luis, it’s nice to meet vou.

C: It's nice to meet vou, too.

A: Luis just got back from Hong Kong.

B: Really? How was it?

C: It was amazing,

1
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Hi, Marta! Are you going to the movies

with us after class tonight?

Hi, Steve! Sure. I'd love to. By the way,

have vou met mv cousin Tammy? She's

visiting us from New York for a few days.
Hi, Tammy. Nice to meet you.

: Nice to meet you, too,
¢ Tammy’s just seen the latest Johnny Depp

movie.
Really? How was it?
Awesome. I lave Johnny Depp.

Fxcuse me, Sorry to disturb you. I'd like
to introduce Oliver Johnson, He's our
marketing consultant in Brazil. He's
visiting our offices for a couple of days.
How do vou do, Oliver? I'm pleased to
meet vou. My name’s Sam Perez, and I'm
the chief financial officer.

: lam very g]ad to meet vou.

Oliver has just returned from a trip to

Unit 2

Japan to research marketing strategies
over there.
Was it interesting?

: Yes, fascinating!

I want to hear all about it. Julie, let’s all
have coffee together later on so we can
talk more.

Great idea.

See vou both later then. Oliver, please
enjoy your visit to our offices.

: Thank vou.

Hi, Max! I haven’t seen you in a while!

: Oh, hi.. Janice.

(to Janice) | don't think we've met, have
we?

1: Oh, uh... Tina, this is Janice, a.. friend of

mine from high school.

.+ Hi, Janice, I'm Tina, Max's friend.

Nice to meet you,
Max and [ are very old friends! How long
have vou known cach other?

: Not that long. We met on a skiing trip in

the Alps last winter.

A skiing trip? How romantic! You must be
a good skier.

I'm not bad. Do vou ski?

No, I prefer snowboarding,

1. Asking where services are located

PRACTICE 1

A: Fxeuse me. Where can | get my shirt
cleaned?

B: I think there’s a drv cleaner’s in the mall
across the street.

PRACTICE 2

A: Excuse me. Do yvou know where 1 can
buy a new shirt?

B: You can try the store on Washington
Street. It's next to the King Building,

2. Describing buildings

A: Which one is the King Building?

B: It's the big glass office building just past

the p;-n'L'_

: Hi, Kumiko. Hey! What's the matter?

It's myv brother’s birthday tomorrow, and
I have no idea what to get him.

: Noideas at all?

Well, he needs a new baseball glove. I just
went to the Athletic Center, but [ couldn't
afford the one he reallv wants, Evervthing
there is way too expensive.
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Did you try Sports World?

. I've never heard of it.

[t's a brand new store, so they're having all
sorts of opening wecek specials. Almost
everything is 30 or 40 percent off.
Great. Where is it?

: On Duncan Street.

Where is it on Duncan?

Do you know the Manning Building?
Is that the big yellow office building
beside the Metro Hotel?

No, that's the Manulife Building. The
Manning Building is the tall, glass
building across from the hospital. It has a
restaurant and observation deck at
the top.

OK. I know where it is then.

Sports World is right beside that.

I'll go over there right after lunch.
Thanks!

Glad to help. Good luck!

GIVE IT A TRY
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. Asking for directions in a store (1)

A: Could vou tell me where [ can find an
umbrella?

B: In the accessories department, on the

second floor.

2. Asking for directions in a store (2)

A: I'm looking for an umbrella. Where can |
find them, please?

B: Umbrellas are on this floor. Walk down
here to vour left. They're across from the
perf‘ume counter.

3. Asking for directions in a mall

A: I need to buy a new shirt. Where can 1
find a women's clothing store?

B: There is a women's clothing store on
this level.

LISTEN TO THIS
1

M: Excuse me. Does your store sell running
shoes? | was in the shoe department but |
didn't see any running shoes. ..or sales
clerks.

C: I'm sorry about that. Our running shoes
are in Sporting Goods.

M: That makes sense. And where is that
department?

C: Sporting Goods is on two. The second
floor.

M: Thank you.

2

W: Excuse me. Where's your furniture
department?

C: It's on the sixth floor.

W: Do they sell tables and chairs for outside?

C: No. All our outdoor furniture is in the
Garden Shop. But that's also on six. Just
be sure to tumn left when you get off the
escalator.

W: [ will. Thanks very much.
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C: Can 1 help you?

M: Yes, please. | bought this stereo here last
week, and it's not working properly.
Where is your repair department?

C: "Take that to the clectronics department,
where you bought it. They'll take care of
it for you.

M: Back to the electronics department? OK.
That’s on the third floor isn't it?

C: Yes, that's right.

Unit 3
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1. Asking to speak to someone
PRACTICE 1
A: Hello.

B: Hi. Could I please speak to Jo?

A: Speaking.

PRACTICE 2

A: Hello.

B: Hi. Is Jo there, please?

Sure, just a moment, please. I'll get her.

-

A

Offering to take a message

Hello.

Hi, could I please speak to John?

['m sorry he's not here right now. Could |
take a message?

B: No, thanks. I'll call back later.

3. Taking a Message

A: Hello?

B: Hi. Could I please speak to John?

A: Sorry, he's not here right now. Can [ take
a message?

B: Yes, please.

A: Justa moment. Let me get a pen.... All
right, go ahead.

B: This is Hong-an Li, and my number is
312-364-0107. Could you ask John to
call me?

A: Sure. I'll give him the message as soon as
he gets in.

pEeN

1
Mrs. W: Hello?
pP: Hello. 1s 'Ted there, please?

Mrs. W: I'm sorry. He isn't home right now.
Could I take a message?

E: This is Pete Anderson. I'm calling
about the school chess competition
next weekend. Could you ask him to
give me a call?

Mrs. W: Sure. Does Ted have your number?

P I'll give it to you just in case. It's
671-599-7671,

Mrs. W: OK. 671-599-7671. Pete Anderson.
About the chess competition,

P That's it. Thank you.

Mrs. W: You're welcome. Bye now.

2
Mrs. S: Hello?
I Hi, Mrs. Samuels. This is Emma.

Can 1 speak to Debbie, please?

Mis. S: She's not in right now. Can [ take a
message?

E: Yes, please. Can you tell her the
time of the test tomorrow has
changed from 10:30 to 9:307 Ms,
Wilson phoned to tell me there was
a mistake in the schedule.

Mrs. S: Oh, my goodness! That is important,
Of course 'l tell her as soon as she
gets in.

F: Thanks a lot.

Ms. S: You're welcome. Good-bye, dear.

k: Good-bve.
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1. Calling for information

A: Good moming. Admissions Office. Can |
help you?

B: Yes, please. [ am interested in taking a
language class. Could you tell me how to
apply?

A: Yes, of course. You just need to fill out an
application form and send it to us with
the registration fee.

B: Great. Could you send me a form, please?
My name is Hong-an Li, H-o-n-g (dash)
a1, LA, and my address is 4211 South
Main Street, Chicago, 60614,

A: OK, we'll send that out to you right away.

2. Asking for additional information

A: T'd also like some information about
student housing, please.

B: Sure, you can speak to our student
housing coordinator. Hold on, please. I'll
sec if she is available.

3. Leaving a message

A: I'm sorry the housing coordinator’s line is
busy right now. Could I have your
number?

B: Yes, of course. My number is
312-364-0107.

A: Tl see she gets back to you very soon.

B: Thank vou.

1

A: Good aftemoon. University of Miami,

B: Yes. Good afternoon. I'd like to speak to
the Student Housing Office, plcase_

A: Hold the line. I'll connect you. I'm sorry.

All the lines are busy right now. Could

vou call back later?

Sure, Thank vou.

Good afternoon. Medical Clinic.

Is Dr. Adams available, please?

I'm sorry. He's on vacation this week. Can
another doctor help vou?

B: No, | don't think so. When will Dr.
Adams be back in the office?

FEEN



He'll be back on Monday moming.
OK. I'll call back then.

Computer City. How can | help you?

I'd like to speak to the technical support
department, please.

Is there anyone in particular you want to
speak to?

B: No. Just technical support. T only have
onc qllick qllcsﬁ()]].

A: OK. 'l put you through.

Frw B>

A: Global Travel. Good moming,

B: Good morning. Is Nancy Green there,
please?

A: Yes, she's here, but she’s with a customer
right now. Can [ take a message and have
her call you back?

B: All right. My name is Peggy O’Hara, and
my number is 361-444-1416.

Review Unit 1

T. I hope this class won't be too difficult. I'm
not good at math.

S: Neither am [. You know, I think we've
met somewhere before, haven't we?

T: I'm not sure. Have we?

S: Weren't you in that history class last
semester with Mr. Smith?

T: Yeah, I was.

S: Yes, you sat in the front row. I was two
rows behind. You probably didn’t see me,
Anyway, my name's Sophie. Nice to
meet yvou.

T: Nice to meet you, too. I'm Tran.

S: Do you want to go for a coffee after class

today?

: That would be nice.

.
—

‘Turn right at the next corner. Keep
walking past the food court, turn right again,
it’s next to the coffee shop.

2

Turn right at the bookstore, keep going
until you see the toy store, it's about three
stores down, on your right.

3
[t's across from the juice bar, between the

jeans and the sports clothing store. You can’t
miss it.

V. Hi. You have reached the Johnson's. We
can't come to the phone right now, but if

you leave your name, number, and a brief
message, we'll get back to you as soon as
we can.

D: T'his is a message for Mrs. Johnson. This
is Debbie. 1 can't baby=sit on Friday night,
but a friend of mine can if you want. She
has lots of experience baby-sitting. Her
name is Mary Ann, and her phone
number is, uh, 209-892-2971. Byc.

<N

Hi. This is Dave Summers. | can't talk
right now, but leave your name, number,
and a brief message and I'll call you back.
R: Hi, Dave, this is Ron. Something’s come
up and I can’t make it to the show
tomorrow night. You're going to be mad
at me, [ know, but listen, Barry says he
can play the bass for some of our tunes.
He's heard us playing them enough
times! Give him a try. His number is
677-439-2121.

< w

Hi. This is Michiko Saito. I can’t come to
the phone right now, but if you leave your
name, number, and a message, I'll call
you back as soon as [ can.

1% Hi, Michi. This is Tammy. Want to come
to a party on Friday night? Call me if you
can, 607-690-2541.

Unit 4

1. Identifying a problem

A: It’s really a problem when people bring
their cell phones to class.

B: 1 know what you mean. It's not polite and
it disturbs everyone.

Making suggestions
What can we do about students using cell
phones in class?
We can have a sign on the wall that says,
“Remember to turn off your cell phones.”
That's a good idea.

: Let’s have a fine for anyone whose cell
phone rings in class.

B: That's too complicated.

Good evening, ladies and gentlemen, and
welcome. I'm sure we have all heard the
expression, “Think Green.” Tonight we are
going to talk about ways that we can “Act
Green” in our everyday lives.

The best place to start, of course, is in the
home. Every day, people all over the world
are hurting the environment without even
knowing it. For example, busy families buy
paper napkins and towels at the supermarket.
This helps them save time on housework, but
after these things have been used, what
happens to them? They go in the trash. In
many places, especially in North America,
big cities are running out of places to throw

oz
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their trash. What can we do about this? How
can we cut down on garbage?

Well, we can start using cloth napkins
and cloth towels instead of paper towels.
When we go grocerv shopping, we can
choose products that are not overpackaged.
For example, last week I bought a package of
cookies. The cookies were in a bag, there was
a plastic tray inside the bag, and then cach
cookic was in its own little package on the
tray in the bag! That's overpackaging! We
should also take our own bags to the grocery
store to carry things home in.

Cleaning products are another danger.
Dangerous cleaning products enter our water
supply every day. Of course, everyone wants a
clean house —so what's the answer? For one
thing, we could make our own cleaning
products from natural ingredients like baking
soda, lemon, and vinegar,

Now, how about in the community? At
work and school, we use one very valuable
item every day. Paper. Of course, we need
paper to do our work, but how much do we
waste? Get your school or office to recycle
paper. Learn to make notepads from the
unused sides of old pieces of paper. Finally,
plant a tree, Better yet, plant two trees!

1. Asking for and giving advice

A: What's the problem?

B: Ken is the cheapest guy I've ever gone out
with. What should 1 do?

A: You should start looking for a new
friend!

2. Describing consequences

A: What's the problemn?

B: Ken is the cheapest guy I've ever gone out
with., What should 1 do?

Why don’t you talk to him about it?

If I criticize him, he'll get mad at me!

In that case, [ think you should start
looking for a new friend!

FE

Hi, Luisa.

: Hi.

: What's the matter?

I have a problem with my mom.

Do you want to talk about it?

« Well...my mother said [ can't go to

David’s birthday party on Thursday night.

I: How come?

L: Because it's a school night and [ have
some big tests next week. She wants me to
stay home and study. I really want to go. |
don't know what to do.

F: Why don’t you promise to come home

early?

e T T -

J: ...and then we'll go for coffee. Is that OK
with vou, Elaine? Elaine? Are vou
listening?

F: What? Oh, sorry. What did vou say?
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What's the problem, Flaine? Are vou
worried about something?

. It's my husband. He wants to go and live

in Australia.
Does he have a job over there or
something?

. Yes, he does and he wants me to

go, too.
Do you want to go?

i+ That’s the problem. I'm not sure if T want

to or not.

Well, maybe vou should talk it over with
yvour family. That might help you to
decide.

: That Brendan is driving me crazy!
* Why? What's the matter?
: He's always borrowing little things, and he

never returns them.

. Like what?
: Oh, you know, pencils, paper, money for

a coffee, bus tickets —I'm starting to fecl
like his mother! What would you do?

- Well, I'd tell him vou're sorry, but vou

just can't keep on giving stuff to him
any more.

: | guess you're right.

B:

Asking about other people

Have vou heard about Fun-mi?

No, | haven’t. How's she doing these davs?
So-so.

Reacting to good and bad news
Have vou heard about Fun-mi?
How's she doing these days?

So-so. She broke her arm.

That's terrible.

Asking for more details

How's Eun-mi doing these davs?
Sa-s0. She broke her arm.

That's terrible. How did it happen?
Well, she went skiing during winter
vacation....

wT N T

Have vou heard what happened to Ellen'’s
parents?

No, what happened?

The roof of their house was blown off by a
tornado.

That's awful! Are they OK? Where are
they going to live?

They're fine. They're staying with Ellen’s
brother right now. What's really bad is
that the house wasn't covered by
Imsurance,

Oh, that’s really bad news.

Have vou heard about Steve?
No, what happened to him?
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Well, he applied for a job as a script
assistant at a big movie company. He had
to take some sort of test.

A test? What kind of test?

Oh, I don’t know, some kind of grammar
or spelling test, | suppose. Anyway, he
failed the test, but they gave him a job as
a movie extra instead. Isn't that great?
Good for him! So he'll be in the

movies now?

Yeah, he's really ecstatic.

: What's going on with Dan these davs? |

haven't seen him for a while.

 Well, he hasn'’t been too good recently.

You know he lost his job, don't vou?

: Oh, no! Wh}'? What happcned?
- His company went bankrupt. They didn't

even pay him his last month's salarv.

: That's too bad. What's he going to do now?
3: He couldn’t decide what to do at first, but

I think he's going to move to California
and look for a job out there.

: I hope it works out.

. Saying what someone should

have done

Did you hear about Brenda?

No, what happened?

Brenda caught Stan Stealing a
woman's car!

She should have left him right away!

Asking for details

Did vou hear about Brenda?

No, what happened?

She was driving too fast and had an
accident,

Was she hurt?

A: She broke her arm.

. Interrupting and getting back to the

story

Did vou hear about Brenda? She ended
up at the hospital. She was. ..

Wait a minute. Why did she go to the
hospital?

She was driving too fast and had an
accident. Anyway...

Was she hurt?

. She broke her arm. But listen, the

important thing is that she liked

the doctor who fixed her arm,

Let me get this straight. Brenda caught
Stan with another woman, got into a car
accident, and now she’s going to marry
her doctor? That's unbelievable.

Did you hear about what happened to
Dave and Meg when they went climbing
in the Alps last vear?

No, what happened?

They were caught in a sudden snowstorm
and got trapped on a narrow ledge. Dave
hurt his foot and couldn’t climb.

S:

T'hat’s terrible! What did they do?

They put up their tent to try and keep
warm and have shelter from the snow.
Did they have any food with them?

‘I'hey just had one chocolate bar.

One chocolate bar? Why didn't they have
more food?

Well, they were on their way down and
they had eaten almost all of their supplies.
Anyway, luckily Meg had her cell phone
with her. The signal was very weak,

but she managed to call her friend in
Geneva and....

In Geneva! Why didn't she phone the
emergency services?

Because the signal was too weak, and the
batteries were almost dead. But listen,
the main thing is, her friend was able

to get through to the mountain rescue
team, and they sent a helicopter to
rescue them.

How long were they trapped there?

Oh, about 16 hours.

That's incredible. They could have frozen
to death!

T T
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. Talking about symptoms

You look a little feverish. Are you OK?
‘To tell you the truth, I feel terrible.
Why? What's the matter?

[ have a horrible headache and a

sore throat.

Giving, accepting, and refusing advice
What'’s the matter?

I have a horrible headache,

You'd better take some aspirin.

That's a good idea. I'll give it a try.
Advising someone not to do
something

You look terrible. What's the matter?

I have a horrible headache and a sore
throat,

Mavbe vou shouldn’t go to class today.

. But I have a test this afternoan!

J

Jake? Are vou OK? You look a little pale.
Yeali, | dicdn’t sleep well last night. [ had
this terrible pain in my knee. 1 think

I strained it when I went eveling
vesterday.

¢ Maybe vou shouldn’t go out today.

Why don't vou take some aspirin and

lie down?

Aspirin makes my stomach feel funny. Do
we still have any of the pain relieving gel
that [ used for my backache?

I'm not sure. I'll take a look. Or why don’t
vou use the heating pad? That really
worked well on my back last time.

1 suppose so. You used an ice pack, too,
didn’t vou?



T: Yes, but that didn’t really work.

J: OK. I'll try the heating pad first and then
I'll put on some of that gel....if we have
any left.

1. Asking for advice

A: What do you think I should take for a
headache?

B: You could try this pain reliever.

2. Giving instructions

. 1 have a terrible headache and a fever.
What do you think I should take?

You could try this fever reducer.

How often do I have to take it?

"Take two tablets every six hours with food.
Your fever should come down within 24
hours.

Asking about instructions

Are there any special instructions?
You must take these with food.

Am [ allowed to take aspirin with this
medication?

B: No, you shouldn't take any aspirin.

e
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P:  Good moming. What can I do for you?

C: Oh, this is embarrassing.. ..

P.  Don’t worry. How can [ help?

C: TI'm looking for something for pimples.

What do vou recommend?

P. 'This cream is very good. Use it every
morning and evening after washing
your face.

3. Should T use a lot or just a little?

P:  Justa little, otherwise your skin will

(Ir_\' out.

C: OK. I'll take it. Thanks.

2

C: Excuse me. Can you help me?

P:  Certainly.

C: I wonder if you have anything for
backaches.

P:  This ointment is very good.

C: I've used that. It didn’t really help. The
thing is, I sit at the computer about ten
hours a day. I think that's the problem.

P:  One of these might help.

C: What s it?

P:  It's a back-support cushion.

Are there any special instructions?

Try not to lean forward when you work.

Sit with your back straight so that your

knees, hips, and elbows form right

angles. And take frequent breaks to

: stretch your muscles.

C: OK. I'll give it a try. Thanks a lot.

W

Is there something | can help you with,
ma’'am?

C: Yes, please! I really need something for
this sunburn,

P:  Too much sun is dangerous, vou know.

C: | know, but I fell asleep at the beach.

P: Ty this sunburn lotion. Y1l help
the pain. It’s also got a moisturizer in it.

C: How often do 1 put this on?

P.  Every two hours, until the pain subsides.

C: Is there anything else [ can do?

P: Well, you could try soaking in a cool
bath for 20 minutes before putting the
lotion on vour skin.

C: Thanks a lot.

Review Unit 4
'LUISTENTOTHIS  PAGES2

“Today I'm going to talk to you about the
problem of increasing traffic in our citics.
First, I will describe some of the effects
caused by too many cars in our cities. Then |
will suggest a few possible solutions.

What are some of the effects caused by
too many cars in our cities?

First, cars use a lot of space. Think of all
the space needed for parking and driving, and
think what a difference it would make if it
were used instead for parks, trees, and
recreation areas,

Second, cars create a lot of air and noise
pollution. Our cities are getting dirtier and
noisier and more unhealthy every day. Just
think how much healthier we would be if
there were fewer cars.

T'hird, cars are dangerous. Cars cause
hundreds of accidents, injuries, and deaths in
our cities every year.

Well, you are going to ask, what can we
do about it? We can't forbid people to buy or
use their cars, can we?

There are a number of solutions available
that have been tried in various cities around
the world.

One is to create pedestrian or car-free
zones. At least there will be some areas of the
city where people can walk in peace and safety.

Another solution is to charge private cats
for entering the city and increase parking
fees. If it becomes cheaper to use public
transportation, people will avoid using their
cars unless it is really necessary.

A third way is to encourage people to use
public transportation by improving public
transportation services, offering special
discounts and reasonable prices so that buses
and trains are cheaper and more convenient.

Now, if you have any questions....

Review Unit 5
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1

W: Did 1 tell you about Dave and Atsuko?

M: No. What?

W: They're going to get married!

M: That's great news!

W: You know Dave’s been asking her to
marry him for quite a long time and she
finally said ves!

M: So when's the wedding?
W: Next month.

2

W: How's Debbie doing these days?

M: Oh, didn’t vou hear about her new job?
She’s going to teach English in Italy.

W: Oh, that's fantastic! When will she be
leaving?

M: In August.

W: 1 bet she's really excited about that.

3.

M: Have you heard about what happened to
Marco on vacation?

W: No, what happened?

M: He was on vacation in Australia,
when someone broke into his hotel
room and stole all his money and
his passport.

W: That's terrible! What did he do?

M: Fortunately, he had a photocopy of his
passport, which he kept separately. He
took that to the embassy and they
managed to get him another passport
within a few days.

W: That was lucky!

Review Unit 6
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T: What's the matter, Shami? You're not
walking too well.

S: Oh, Tom. I have this terrible pain in
ﬂ'ls' knf:r.',

T: I'm sorry to hear that.

S: My knee has swollen up and it’s really
bad when I go up and down the stairs
like this.

T: Have you been to the doctor?

S: Yes, she said I should rest and she gave
me some painkillers.

- Have you tried anything ¢lse?

S: Well, my friend lent me a heating pad,

and | tried that for a while, but it had no

effect at all.

What about ice packs?

No. [ haven't tried that yet. That's a

good idea.

T: Also, there's a really good cream you can
get from the pharmacy. When you rub
it on your muscles, it makes the joints
feel warm and it relieves some of the
pain, too.

S: That sounds good. What's the name of it?
I'll go and get some right away.

T: Hang on a minute. I'll write down the
name for you.

Unit 7
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1. Describing what objects are used for
A: What's this thing used for?
B: It's used for making ice cream.

ot Bor
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2. Giving instructions

A: What's this thing?

B: It's an ice-cream maker.

A: How do you use it?

B: First, you put this metal container in the
bottom of the tub. ...

Here's a quick and casy recipe for potato
pancakes. Delicious as an appetizer or as a
main course!

First, the ingredients. You'll need six
medium potatoes, two eggs, two tablespoons
of flour, one small onion, some vegetable oil,
and a pinch of salt and pepper.

Now here’s how to make them. First, grate
the potatoes and squeeze them dry. Next,
chop the onion. After that, mix together the
eggs, flour, salt, and pepper. Then mix in the
potatoes and the onion.

Finally, heat the oil in a frying pan, drop
the potato mixture into the pan in small
spoonfuls, and cook for three minutes on
cach side until they are brown and crisp.

Serve with applesance and sour cream,
That's it! Lasy!

1. Discussing needs and requirements

A: Would you like to go to the beach for a
barbie with us next weekend?

B: I'd love to come. Do | need to bring
anything?

A: Yes, you need a hat.

B: What else do | need?

A: That's it.

2. Asking for clarification

A What do I need insect repellent for?

B: Its to keep mosquitoes and other
insects away,

3. Talking about consequences

A: Do I need to bring anything?

B: Yes, vou need a hat.

A Why do I need a hat?

B: If you don’t wear a hat, vou'll get
stnbumed.

H: Hi, Nicki! So, are vou ready for my visit?

N Yup! How about you? Are vou ready to
visitb me?

H: Tve got my skis, ski poles, and boots for
skiing. What else?

N: You should have a pair of strong sunglasses
to protect vour eves. The snow gets
awfully bright. Did vou pack anv shorts?

H: Shorts! What do 1 need shorts for? I'm
going there to ski.

N: [ know I thought yvou might want to wear
them on really warm sunny days. And
how could I forget? Sunscreen!

H: I know...for the sun, right?

N: Right, But really, bring some so you don’t
get a sunburn. Are you hringing a nice
dress or anything?

H: Do 1 need one?
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N: Bring one—but not too fancy —in case we
all go out for a nice dinner one night.

H: OK. What clse?

N: Bring lots of comfortable clothes for
relaxing in.

H: Great idea. I'm looking forward to sitting
around in front of the fire after a dav
of skiing.

1. Asking about types of hotels

A: We'd like to book a hotel in Tioman,
please.

B: Are vou interested ina hotel or a
package?

A: Well, a package would be better,

B: Take a look at this brochure.

A: This looks perfect,

2. Asking for details

A: Where is the Spa Resort Hotel?
B: It's on the beach

A Does it have a swimming pool?
B: Yes, it does.

3. Making a reservation

A: T'd like 1o reserve a double room at the
Spa Resort Hotel, pleasc,

B: Certainly. For what dates?

Ar From Septemnber 23230,

B: Could I have vour name, please?

A: Yes, my last name is Park. P-a-r-k,

c; %l Tree Hotel, How can |
hielp vou?

: O, hello, Could vou tell me if vou
have any rooms free for Thursday
and Friday nest week?

C: For how many people?

»: Asingle room, please.

C: Yes, we have a single room available,
that's no problem.

: OK, I'd like to make a reservation,
pleasc. The name is Gardiner,
Geer-chi-n-e-r. Ms. Emily Gardiner.
And it's for two nights from June
28-30), '

C: OK. check inany time after 3:00 r.

and vour room will be ready,

Ms, Gz Oh, could you make surce it is a non-

smoking room, please? 1 just can't

stand the smell of cigarette smoke,

Yes, certainly,

('.

Ms. G And could you make sure it is a quicl
room? 1 don't want to be overlooking
the parking lot or anvthing like that.

G Yes, of course.

Ms. G: Does the room price include
breakfast?

e Yes, it does. Breakfast is served in our

restaurant from 7200 41

Ms. G: That's good. 1'd like to not be too far
away from the restaurant, please. Do
all the rooms have cable 'TV?

e Yes, they do.
Ms, G: And room service?
G Yes, vou'll find a flyer containing all

the information about our hotel
services in your room. If you have
any questions, just call the front desk.

Ms. G: OK. Thank vou. Oh, just one more
thing,
C: Yes?

Ms. G: How much does it cost?

W EE

1. Checking in
A: I'd like to check in, pleasc.

B: Do vou have a reservation?

A: Yes, the last name is Park.

B: Here it is. Could you sign here, please?
2. Making requests

A: Do vou have a room with an ocean view?
B: Yes, certainly. You can have room 43B.

3. Asking about hotel services

A: Can | help vou?

B: Could vou tell me what time the
restaurant opens for breakfast?

Ar Yes, of course. Breakfast is served in the
restaurant from 7:30 A, to 10:00 A

B: Thank vou very much.

1
M. M: I'd like to check in, please.
G Certainly. Do vou have a reservation?

Mr. M: Yes. 'The name is Morales. Mr. and
Mrs. |. Morales.

[ Here we are. For five nights. Could
vou fill out the registration card,
please? And I'll need your credit card.

Mr. M: All right.

C: Thank vou. And here's vour room
kev. Room 826,

Mr. M: Does that room have an occan view?

8 No. Rooms with an ocean view are

515.00 more per night, Your room

overlooks. . the parking lot.

M, M: Well, we'd like a room with an ocean
view, please.

C: ' sorry, Those rooms are all takew,
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C: Front desk. Can I help vou?

Mr. B This is Mr. Burton in 1205, Can | el
d wake-up call, please?

C: Of course. What time?

Mr B: Five o'clock.

o That's no probleni. We'll be happy to

do that. Anvthing else?

Mr. B: No. That's it. Thank vou.

G: (To herselfy | really overslept. Oh, boy.
Eleven o'clock. I need something to eat.
I'm starving,

C: Front desk. Can I help vou?

G: Yeah, hi. This is Gale Martin in room
327, 1s breakfast still being served?

C: I'm sorry. Breakfast finishes at 10:30 A,



G: Oh, no. Well, do vou know where | can
get some breakfast?

2: Just call Room Serviee at extension 121,
You can order some food from them.
They'll send it up to your room.

»: OK, thanks. I'll give them a call.

—~

~

Unit 9
GIVE IT A TRY

1. Getting information

A: 1 need some ideas for things to do in
Hong Kong.

B: What are you interested i seeing?

First, I want to see the famous sights.

B: You shouldn't miss Victoria Peak. You can
get fantastic views from there. 'Then you
can go shopping,

=

2. Discussing possible activities

A: What is there to do?

B: If vou like shopping, there are lots of
street markets.

A T'monot really interested in that, What else
is there to do?

Vietnam is the ideal holiday destination
for travelers who like the unusual and the
unigue. Go sight-seeing in Hanoi, the 1,000-
vear-old capital city of Vietnam, a unique
blend of eastern and western charm with
brightly painted temples and pagodas side by
side with clegant French colonial buildings.

Visit the Temple of Literature, the site of
Vietnam's first university, which dates back to
1070, the One Pillar Pagoda, first built in
1049, which resembles a lotus blossom rising
out of the water, and Ho Chi Minh's
Mausoleum, the burial place of the famous
leader who led Vietam to independence.

FEnjoy Hanoi's cuisine and linger over a
cup of coffec in one of its sidewalk eafes.
Spend an evening at the traditional water
puppet theater. Originally performed on lakes
and ponds, these productions take place in a
theater with a stage knee-deep in water,

If von like shopping, vou won't be bored!
Browse the 36 streets of the Old Quarter
where each street was originally named after
the product sold there, for example, Fish
Street, "Tin Street, and Bamboo Street.
Bargains include silk, embroidery,
handicrafts, and original works of art.

2

Guam is a tropical paradise! The island's
dramatic coastline and white sand beaches
arc ringed by coral reefs and ervstal clear
waters full of exotic marine life.

Visit the underwater observatories and
discover 300 types of coral. Go diving for
buried treasure among the shipwrecks. Take a
boat tour to go dolphin-watching,

If vou like water sports, the island of
CGuam is the p];lrt' for vou! There are ocean
sports for the whole family, meluding banana

hoat rides, kayaking, pedal boats, parasailing,
snorkeling, windsurfing, and wake boarding.

1. Asking about public transportation
A: Excuse me. What's the best way to get to
Waterfront Park from here? Can 1 take
a bus?
B: Yes, vou can catch the number 34 bus.

2. Talking about tours

A: What does the city tour include?

B: They take you around the major points of
interest,

G: Welcome aboard our trollevbus tour of
downtown Minneapolis. We are delighted to
have vou aboard.

I'll be collecting your tickets in a
moment. If vou don't have your hicket vet,
please go to the ticket stand on the corner,
and theyll be happy to help vou. Tickets are
520.00 each.

The tour lasts two hours. Our tour today
inclndes all the highlights of our beautiful
downtown and also the historic St. Anthony's
Falls heritage zone. There will be a 30-
minute break for luneh at the Nicollet Mall,
I'hat’s a great place to stroll around, and the
food court has a wide variely of meals and
snacks. At the end of the tour, we'll drop you
off right here where we picked vou up,
outside the Walker Art Center.

OK. My name 1s Annalisa and I'm going
to be vour guide today. | was born and
brought up right here in Minneapolis, and |
reckon 1 know the city prefty well. But vou
may well come up with a question [ can't
answer. That happens sometimes! Please ask
questions. That makes the ride so much more
interesting! And please tell me if yvou want to
stop to take pictures. I'm happy to do that.
Now where are vou all from?

P Florida! Japan! Fagland!

Review Unit 7

First, let's talk abont the things vou'll
need. You'll need some liguid glue, some
newspaper torn into long strips, a balloon,
some plastic food wrap. and a pin. OK?

Cot that?

Now let's talk about the instructions. The
first thing vou have to do is blow up the
balloon. Next, cover the balloon with plastic
food wrap. After that, cover the food wrap
with glue. This gets reallv messy! OK, nest
take the strips of newspaper, and put them
over the glued arca. They should go around
the balloon. Then cover it with ghie again,
You'll probably want to put 15 to 20 lavers of
newspaper on. After that, let it dn
thoroughly. It might take a dav or two.
Finally, put a pin throngh it and pop the
balloon, and there vou have it!

Review Unit 8

C: Hi. Can I help vou?

W: Yes, I'd like a room for the night, please.
The sign outside says vou have vacancics.

2 Yes, but only a couple.

W: How much are the rooms?

C: Thev're $50.00 a night.

WW: That's fine.

C: 1 can give vou room 14 | just need you to
sign the register.

W: There vou go. I'm awfully hungnv. Is the
restaurant still open?

C: We don't have a restaurant, but the coffee
shop is open until nine o'clock. If vou
want anything after that, there are a
couple of vending machines for soft
drinks, chocolate bars—things like that.

"t Thank vou. By the way, is there a
television in the room?

C: Yes, there is, we've got cable TV,

W: Oh, that's great,

C: Well, here's vour room kev, If vou need
anvthing clse, more towels or anything,
the office is open until midnight.

W I wonder if [ could get a wake-up call for
6:00 AN tomorrow?

C: Well, vou'll find an alarm clock in vour
oo [ am afraid that's the best we can do.

W: OK. Thanks again.

-
=
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Enjov the best of London's sights —from
the top of an open-topped double-decker bus.
Our full-day tour of London includes all the
famous highlights and legendary landmarks
of this historic city, such as the Tower of
London, Big Ben, and Westminster Abbey,
Relax and enjov the fantastic views while
listening to an entertaining and informative
commentary from one of our expert guides.
Recorded commmentaries in langnages other
than English are available on request,
Complimentary soft drinks are available.

Tickets are $35.00 for adults and $15.00
for children under 14, The tour lasts
approximately two hours. Tickets can be
purchascd from the Information Center,
sclected hotels or, casiest of all, on the buses
themselves, Keep vour ticket and get on and
off the tour bus to explore points of interest
alomg the wav. Or stop for lanch, which is not
imcluded i the tour, in one of London’s
many historie pubs. You can board any of our
tour routes at over 90 different stops around
the citv. Buses run every 10 to 20 minutes.

The ticket price also includes a river
cruise bebween Westiminster Abbey and the
Tower of London,

[Hop on board for an unforgettable
experience.
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Unit 10

Asking who someone is

Who's that woman?

Which one?

The one in the purple sweater.

She’s the one who just moved into my
apartment building,

Identifying someone

Is Matt the one whose brother drives the
red sports car?

B: Yes, that's right.

A: This is a great apartment.

G: | think so, too. Fxcuse me, but do |

know you?

A: No. I'm Adam. [ came with Carl. [ don’t
really know anyone here. Carl’s told me
about most of his friends, but I can't
match the names with the faces.

: Well, let’s see...OK, do you see that

woman in the pink shirt?

Yeah.

: That's Diana. She's the one who's moving
to England next week. The party’s for her.
OK. And who's that guy?

: Which one?

The one in the green chair,

: "That’s Cliff. He works in a bank.

Oh! Is he the man who owns the
racehorses?

: That's right. And do you see that guy with
the beard?

Uh-huh.

: That's Norm,

Is he the one who owns the restaurant?

- No. Norm runs a music studio. Let’s see.
Who else?

Wait. I don't want to embarrass myself.
Which one is the hostess? Her name is
Gina, right?

G: That's right. And I'm Gina. Nice to meet

vou. Glad vou like my apartiment!

W
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Asking what someone is like

What do you think of Professor Van_ce?
He's boring.

Discussing qualities

My friend is great!

What makes her so great?

She’s smart, so you can learn a lot from her.

FEEFN D

B: I'm really mad at Mom and Dad.

G: Why? What did they do?

B: 1 asked them for a leather jacket for my
birthday, and they just got me this stupid
raincoat.

G: Oh, come on! It's a great coat.

B: 1don't care! I wanted leather.
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G: You know leather is expensive. Maybe
they didn't have enough money.

B: I want to return it and get leather! All my

friends have leather jackets.
G: They don't all have leather jackets.

B: Anyway, on your birthday, Mom and Dad

gave you what you asked for.

C: That's true, but all I asked for was a new
pair of jeans.

B: [ hate this raincoat.

G: All right, how much is a leather jacket?

B: If I return this raincoat, all I need is
another $50.00

G: OK, I'll lend vou the $50.00, but you
have to pay me back.

B: Great. Thank you so much, Sis!

Unit 1M

o

Discussing experiences (1)

Have you ever tried snowboarding?
Yes, | have.

When?

I've done it lots of times.

Discussing experiences (2)

Have you ever tried mountain climbing?
Yes, I've done it lots of times,

When was the last time you went
mountain climbing?

“T'he last time was in the spring. [ fell and
hurt my leg.

Discussing experiences (3)
[ tried snowboarding last winter.

Really? What was it like?
- | was terrified at first,

TN m2I>
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You need to go somewhere where there’s a

fair bit of wind. Most people start with a two-

liner. We spent hours running up and down
the beach with it first, and then when we

finally got to go out onto the water, | got the
lines tangled up right away. Once you're up

on your feet it’s fine, but it took me about two

hours the first time | tried it. It was very
frustrating. | spent more time in the water
than on the board! | was totally exhausted.

2

You need to go up somewhere really high.
You never get tired of tl'.l.i! wonderful fceling

when you lift off and vou're suspended in the
arr, Hmus.mds of feet Jh(}\*{: land with nothmg

but the sound of a gentle breeze. You feel so
calm and peaceful. It's exhilarating. There’s
nothing like it!

3

You have to get up somewhere really high

like a bridge or a tower. Or people sometimes

use helicopters or hot air balloons. You have
a body haress on. There's a bunch of cords

attached to your middle. And then you jump!

If you're lucky vou can get two or three really
good bounces. Scary? You bet! It scared the
life out of me! Terrific!

1. Telling a story

PRACTICE 1

A: Did I ever tell vou about the time |
found $150?7

B: No. What happened?

A: 1 was taking the train to my judo class,
when [ saw a wallet on the seat next to me.

PRACTICE 2

A: 1 was taking the train to my judo class,
when [ saw a wallet on the seat next

to me.

What did you do?

I gave itto a po]icc officer when | got off.

Responding to someone's story

I turned the wallet into the police.
Good for vou. That was really honest of
vou. Did they find the owner?

L: The most embarrassing thing that ever
happened to me was a couple of years ago
when | had just passed my driving test. |
was driving through the city, very pleased
and happy that I was driving on my own
at last. There was quite a lot of traffic, but
it wasn't too bad. In fact, the cars were
moving very slowly which was fine for me.
Then suddenly, the engine cut out.

P: The car stopped?

L: Yes! Well, I tried to start it up again, but |
must have flooded the engine or
something, because it just wouldn't start.

P: Oh, no! What did you do then?

L: T just didn't know what to do! I started to

panic. I was in the middle of this really

busy street, four lanes of traffic all around
me, cars starting to line up behind me. |
couldn’t leave the car to go and get help. |
just sat there, terrified.

That sounds awful. How embarrassing.

And then what happened?

L: I suppose | was sitting there for at least ten
minutes, but it seemed like an hour. And
then a man came up out of the stlbwa)’,
saw what was happening, and came over
to the car. And together we pushed the
car over to the sidewalk. out of the way of
the traffic. | was so relieved! I mean, he
knew immediately what to do, and it was
so simple, really.

: Wow! What did you say to him?

. Well, that was the funny thing. He
couldn't speak any English, so I couldn't
tell him how grateful [ was. He just
S'I'I'Ii]ed ':lll(] went H“"ZI'\'.

. And vou never saw him again?

: No, I never saw him again.

=2
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1.
A

Asking and giving opinions
What did vou think of the movie?
I thought it was great.

Agreeing and disagreeing with
opinions

What did yvou think of the movie?

I thought it was great.
So did L.

Giving reasons
What did you think of the movie?

o | thought it was terrible,

What didn't vou like about it?
It was too violent.

- Weleome to another edition of The

Critical Eye. 'Tonight, Jean Lovitt and
Henrv Pandit will give you their opinions
on movies that will be opening soon m
movie theaters across America.

¢ Good evening, Jean.

Good evening, Henry, The first movie
we're going to talk about tonight is The
Final Chapter, Of course, | don’t want to
reveal too much, but it invelves politics,
murder, and a writer who uncovers some
deadly seerets. This movie has
everything —mystery, suspense, romance,
and action. The problem is, the movie
just doesn't work.

: Why didu’t vou like #17 | thought it was a

great story. It kept my attention. There
were a lot of details to remember, but it
never got confusing. I thought the story
was excellent.

You did? [ didn't. I thought there were too
many details. 1 found it really slow-
ulm'ing and ﬁ‘t:slruling. | mean, t|1cy
didn't need the romance between the
detective and the writer.

- That's true, but [ think they wanted the

characters to have more personality. |
liked the characters more because of the
romance.

Well, I didn't really like them because
their relationship was just oo slow-moving
and boring. But, I thought the acting was
good. Sam Foster's character was so real. |
really liked his ; acting.

s You did? 1 didn't. He was just OKC 1 really

thought neweomer Cuassie Lane, as the
writer, was a bore! I1's too bad — two good
characters almost rained by two bad
acting jobs.
Well, | have to say, don't waste vour
money on this movie! The story s
confusing anel the characters are silly.
Good acling couldn't save it!

: And I say, the acting isn’t that great, but

the story and the characters are good
enough to keep you entertained.

J:
H:

Now it's up to vou. You've heard our
opinions,
Now the final decision is vours.

. Asking and giving opinions

What do you think about violence in
movies?

Well, if vou ask me, | think it is a
problem.

[ agree. Kids grow up thinking that it'’s OK
to hurt people.

B: | think so, too.

Agreeing and adding a reason
Personally, T think romantic movies with
happy endings are silly. They give people
unrealistic expectations.

That's true. 'They're so superficial. They
don't deal with real-life issnes at all.
Seeing the other side

[ think romantic movies with happy
endings are silly. They give people
unrealistic expectations,

That's true, but at least they don’t
encourage people to commit crimes and
kill each other.

17

M:

W
M:
W-

M:

W:

M:

W:

M:

W:

M:

W

M:

I see in the paper they're sending another
rocket to Mars,

Oh, great. How mueh is that going to cost?
Oh, a couple of million, I guess.

Well, I think it's a big waste of money!
There are poor countries and people
starving on this planct. 1 think these space
flights are stupid.

I don’t think so. Because of them we have
TV and weather satellites. Besides, we
might have to live there some day.

Not me! I'm staving right here.

Your dog was barking all day yesterday.
You shouldn't leave him at home like that.
That's only because my mother went out
for the day. Usually he's a very quiet dog.

I don’t agree with ch:ms, pets. Especially
when vou live in apartiments as small as
ours. It's not good for animals to be in a
small space like that. They need to run
around in the fresh air.

Our dog is very happy at home with us,
He has a very nice life! Only the best
food, and lots of love and attention from
me and my mom!

I suppose he keeps vour mother
company....

Yes, and it's good exercise for her when
she takes him for a walk.

Well, T guess it’s OK..... Just try not to
leave him alone all day again, OK?

Review Unit 10
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M:

W

W:

M:

W

M

W:
M:

Wi

M:

What a terrible waitress. No tip for her.

: Well, I'm going to tip her. 1t's a tough job,

espectally at lunchtime. I used to be a
waitress, so 1 know.

Our computer teacher is really boring,
I'm sure | could teach better than that!
Ol veah, siee when are you an expert on
computers?

I could teach a computer class if 1

wanted to!

= You don’t know what vou're talking about!

I'm glad I'm not in vour class!

Hi! I'm Lisa! Are vou a new student!
Yes...it's my first day...and I don't know
anyone here,

Oh, I know evervone! And I've only been
here two days. You'll soon make friends,
don’t worry. I'll introduce you to evervone
I know!

P'hat's really very kind of you. Thanks a lot,

Review Unit 11

This happened to me about four
vears ago i the swmmer. [ was driving
home from work one night. It was about
cight in the evening, It was just getting
dark. There was a beautiful sunset. I'd had
a very diffienlt day at work, and [ was
looking forward to a nice relaxing evening
at home

[ looked up at the sky, and 1 saw this
string of bright lights. It looked like a
group of airplanes. But | couldn’t hear
anything, and they were moving very
slowlv. Much more slowly than any
airplanes T have ever seen. It was weird,
Then suddenly, 1 saw more lights behind
me, all different colors. So | stuppcd the
car and got oul. It was like a fireworks
display —red, blue, green, and then these
white lights i a cirele around me. And it
was very quict. [ stood there holding on to
the car, waiting to sce what would happen
next, 1 wasn't scared. 1 just telt kind of
fascinated. It must have gone on for
perhaps an hour. Then suddenly, it all
disappeared, and | was in the dark,

What did | do next? Well, T sat in my
car for a while because the bright lights
had made my eves a bit funny. And T tried
to calm down. In my mind, I was trving to
find a rational cxpldu.mcm for it. But to
tell vou the truth, to this day, I have no

idea what it was.
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M: The question of censorship on the
Internet always raises a lot of controversy.
Tonight we'll hear opinions from people
from four different conntries. Our guests
tonight are Roger from Canada, "Tomomi
from Japan, Antonio from ltaly, and
Frank from Hong Kong. Roger, let's start
with vou.

R: I'm against any sort of govenmnent
censorship on the Internet. I think the
Internet should be freely available to
everyone who wants to express his or
opinion. Once vou start trying to contro
it, it just becomes a political tool for the
government.

15 1 disagree with Roger. | think that there
are a lot of harmful sites on the Web that
are not suitable for children. I think it's
fine if parents or schiools want to control
what children can access on the Internet.

M: That's a good point. So you think
censorship is OK. Antonio, what do you
think?

A: 1 think Tomomi is right. We do need
some kind of censorship to make sure that
the Internet is educational and not used
for criminal purposes.

M: Frank, what's your opinion?

F: Well, | know it sounds strange, but I think
that children have to leam to distingnish
good and bad on the Internet, just as they
do in real life. We can't protect them all
the time. They have to leam to protect
themselves, So I guess I am against any
kind of censorship.

M: Thank vou, guests. You've heard some
opinions from around the world. Now we
want to hear your opinions. F-mail us
with vour comments at www.news.com.
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Over (H X i 1 0 1) students have improved
their conversational English with

Person toPerson .

Now your students can benefit from
Jack C. Richards’ successful approach
with Person to Person THIRD EDITION.

Each unit is centered around dialogues,
pair-work speaking practice, and audio
material that presents English as it is
really spoken.

It means that by the end of the course
your students will be communicating
more fluently in English, so they can...

v’ Give opinions

v’ Make requests
v’ Complain politely
v’ Get by abroad

v’ Talk freely

v’ Make friends !
ool 2l gl @240

=3

The goal of language
learning is communicative
competence. I hope that

the third edition of

Person to Person will be a
dependable companion for
you in reaching this goal.

To order Oxford University Press publications,
please see our latest catalog or contact your local
Oxford office or sales representative.

The THIRD EDITION
includes | | 1./ ...

e Student CD for extra practice

¢ Consider This section providing
cross-cultural input

e Let’s Talk and Person to Person
activities

e Review Units and Unit Test
Booklet

Now available in 3 levels!

From false beginner
to low-intermediate.

o NEW Starter level iy <
* NEW EDITION Level 1 T :g::!sr:’ X
« NEW EDITION Level 2 s

Person to Person

Student Book with CD
Teacher’s Book

Class CDs

Test Booklet with CD






